
In-Warranty Service & Repairs – ATTENDANT 5L O2 Concentrator
For in-warranty service & repairs, contact 
your Direct Supply representative.   
1-800-634-7328

Frequently, in-warranty service requires a 
RMA and packaging.

Packaging can be ordered online or with 
your Account Manager by using 
DS # 0-36BFF



NON-Warranty Service & Repairs – ATTENDANT 5L O2 Concentrator
For non-warranty service & repairs there 
are a few options available:
• Mail-in
• Local/Regional Drop-off or Pick-up at 

an Authorized Service Center
• Perform Self-Service

Authorized Service 
Provider

Address Type of 
Service

States 
Providing 
Service To

ReOx Medical Services, 
LLC 

4186 E. Bijou St Colorado Springs, CO 
80809 

417 Sunbelt Dr Ste H Corpus Christi, TX 
78408 

10106 Bluegrass Parkway Louisville, KY 
40299 

Drop-off or 
Pick-up

CO, AZ, NM, 
UT, WY, KS, ID, 
NV, CA, TX, OK, 
LA KY, WV, TN, 
OH, IN, IL, AL, 
GA, SC, NC, 
VA, PA, MI, IA, 
MO 

Accurate Biomed 
Services, Inc.

100 N. 17th St. 
Bethany, MO 64424

426 New York Ave. 
New Castle, IN 47362

2140 NE 36th Ave. Unit 400A
Ocala, FL 34470

733 Belmont St. 
Brockton, MA 02301

Drop-off or 
Pick-up

FL, MO, IN, MA, 
PA

Direct Supply 1004 Commerce Drive
Grafton, OH 44044

Mail-in Nationwide
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