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Please keep and refer to this Owner’s Manual.

Thank you for purchasing a Direct Supply® 4.4 ft® Stackable Dryer. Please read this entire guide carefully and keep it for future
reference. This guide will provide you with instructions, warnings, warranty information, and other important information
about your Washer. Share this information with those individuals who will be assembling, using, servicing, and/or cleaning
the product to help ensure it is cared for properly.
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Safety Instructions

/A WARNING: Read and follow all directions and warnings before use or assembly. Do not use

or assemble if you do not understand the contents of this manual — contact your distributor for
assistance. Damage, injury or even death may result from improper use of this product or not
following directions and warnings. This product is intended for use in normal, indoor conditions. This
product may not be appropriate for all individuals.

This manual contains important information on the installation, use, and care of your appliance.
Please read this manual carefully before installation and operation of this machine to prevent injury
and property damage.

Warnings and Important Safety Instructions in this manual DO NOT cover all possible conditions and
situations that may occur. It is your responsibility to use.

Explanation of the symbols

A WARNING: This indicates that hazards or unsafe practices may cause serious personal injury or
death. To reduce the risk of fire, explosion, electric shock, or personal injury when using your dryer,
these basic safety precautions SHOULD be followed.

A CAUTION: This indicates that hazards or unsafe practices may cause minor personal injury or
property damage.

A WARNING: For your safety the information in this manual must be followed to minimize the

risk of fire or explosion, or to prevent property damage, personal injury or death.

— Do not store or use gasoline or other flammable vapors and liquids in the vicinity of this or any
other appliance.

— Installation and service must be performed by a qualified installer, service agency, or the gas
supplier.
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Safety Instructions (cont.)

Warning

To reduce the risk of fire, electric shock, or injury to persons when using your appliance, follow basic
precautions, including the following:
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Read all instructions before using the appliance.

Use this appliance only for its intended purpose as described in this Owner’s Manual.

Before use, the dryer must be properly installed as described in this manual.

ALWAYS follow the fabric care instructions supplied by the garment manufacturer.

Do not dry articles that have been previously cleaned in, washed in, soaked in, or spotted with
gasoline, dry-cleaning solvents, other flammable or explosive substances as they give off vapors
that could ignite or explode.

Do not use the dryer to dry clothes which have traces of any flammable substance, such as
vegetable oil, cooking oil, machine oil, flammable chemicals, thinner, etc., or anything containing
wax or chemicals, such as mops and cleaning clothes. Flammable substances may cause the
fabric to catch fire by itself.

Do not store or use gasoline or other flammable vapors and liquids near this or any other
appliance.

Do not allow children to play on or in the appliance. Close supervision of children is necessary
when the appliance is used near children.

Before the appliance is removed from service or discarded, remove the lid of the washing or door
of the drying compartment.

Do not reach into the appliance if the drum is moving.

Do not install or store this appliance where it will be exposed to the weather or freezing
temperatures.

Do not tamper with the controls.

Do not repair or replace any part of the appliance or attempt any servicing unless it is specifically
recommended in the usermaintenance instructions or in published userrepair instructions that
you understand and have the skills to carry out.

Keep the area underneath and around your appliances free of combustible materials (lint, paper,
rags, etc.), gasoline, chemicals and other flammable vapors and liquids.

Do not place items exposed to cooking oils in your dryer. Items contaminated with cooking oils
may contribute to a chemical reaction that could cause a load to catch fire. To reduce the risk of
fire due to contaminated loads, the final part of a tumble dryer cycle occurs without heat (cool
down period). Avoid stopping a tumble dryer before the end of the drying cycle unless all items
are quickly removed and spread out so that the heat is dissipated.

Turn off the water faucets and unplug the washer if the machine is to be left for an extended
period of time, such as during vacations.

Packaging material can be dangerous for children. There is a risk of suffocation!Keep all packaging
from children.

Always check the inside of the dryer for foreign objects before loading laundry. Keep the door
closed when not in use.

Do not use fabric softeners or products to eliminate static unless recommended by the
manufacturer of the fabric softener or product.

Clean the lint screen before or after each load.

Keep the area around the exhaust opening and surrounding areas free from lint, dust, and dirt.
The interior of the dryer and exhaust duct should be cleaned periodically by qualified service
personnel.

Do not place items exposed to cooking oils in your dryer. Items contaminated with cooking oils
may contribute to a chemical reaction that could cause a load to catch fire.

This appliance must be grounded. See “Electric requirements” and “Grounding” in the
“INSTALLATION REQUIREMENTS"” section.
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25. This appliance must be properly grounded. Never plug the power cord into a receptacle that is
not grounded adequately and in accordance with local and national codes. Refer to installation
instructions for grounding this appliance.

26. Ensure pockets are free from small irregularly shaped hard objects and foreign material, i.e.
coins, knives, pins, etc. These objects could damage your dryer.

27 Do not use heat to dry articles containing foam rubber or similarly textured rubberlike materials.

A WARNING: To reduce the risk of fire or explosion

e Do not dry items that have been previously cleaned, washed, soaked, or spotted with gasoline,
dry cleaning solvents, or other flammable or explosive substances. They emit vapors that could
ignite or explode. Any material that has been in contact with a cleaning solvent or flammable
liquids or solids should not be placed in the dryer until all traces of these flammable liquids or
solids and their fumes have been removed.

e There are many highly flammable items used in homes, such as acetone, denatured alcohol,
gasoline, kerosene, some liquid household cleaners, some spot removers, turpentine, waxes,
and wax removers.

e Do not dry items containing foam rubber (may be labeled latex foam) or similarly textured rubber-
like materials on a heat setting. Heated foam rubber materials can under certain circumstances,
produce fire by spontaneous combustion.

A CAUTION

1. Do not sit on top of the dryer.

2. Because of continuing product improvements, Direct Supply reserves the right of change

specifications without notice. For complete details, see the Installation Instructions packed with

your product before selecting cabinetry, making cutouts, or beginning installation.

Do not dry clothing with large buckles, buttons, or other heavy metal or solid things.

Install and use in accordance with the manufacturer's instructions.

Do not place items in your dryer that have been spotted or soaked with vegetable oil or cooking

oil. Even after being washed, these items may contain significant amounts of these oils.

6. Residual oil on clothing can ignite spontaneously. The potential for spontaneous combustion
increases when items containing vegetable oil or cooking oil are exposed to heat. Heat source
such as your dryer can warm these items, allowing an oxidation reaction in the oil to occur.

7. Oxidation creates heat. If this heat cannot escape, the items can become hot enough to catch
fire. Piling, stacking, or storing these kinds of items may prevent heat from escaping and can
create a fire hazard.

8. Take care that children'’s fingers are not caught in door when closing it. This may result in injury.

o s w

A WARNING: Risk of Fire

Clothes dryer installation must be performed by a qualified installer.

Install the clothes dryer according to the manufacturer’s instructions and local codes.
To reduce the risk of severe injury or death, follow all installation instructions.

Save these instructions.
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Technical Specifications

Model: #36CJ6

33.5"x 23.4"x 25.7"

Dimensions (H x W x D) 85cm * 59 5em * 65.3cm

Weight 121 Ibs (54.9 kg)
Voltage 240V~/60Hz
Current draw B6A
Drum material Alluminzed alloy
Max capacity 4.4 (125 L)
Max load 22 Ibs (10 kg)
Suggested load 17.5 lbs (79 kq)
Color White
Certification Energy Star
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Installation

Installation Requirements

IMPORTANT TO INSTALLER
Please read the following instructions carefully before installing the dryer. These instructions
should be kept for future reference.

A CAUTION

The dryer is not suitable for installation in a mobile home.
e Remove the door from all discarded appliances to avoid the danger of a child being trapped and
suffocating, after unplugging cut off Power Cord.

Basic Requirements
e Make sure you have everything necessary for the proper installation.
- A GROUNDED ELECTRICAL OUTLET is required. Refer to the “Electrical requirements”
section.
- A POWER CORD electric dryer.

Local Requirements

1. The dryer should be located where there is enough space at the front for loading the dryer, and
enough space behind for the exhaust system.

2. Make sure the room in which the dryer is located has enough fresh air. The dryer must be located
where there are no airflow obstructions.

3. The dryer must not be installed or stored in an area where it will be exposed to water and/
or weather. The dryer area must be kept clear of combustible materials, gasoline, and other
flammable vapors and liquids. A dryer produces combustible lint. The area around the dryer
should be kept lint-free.
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Installation (cont.)

Alcove or closet or wall insert/recessed installations

A WARNING:
No other fuel-burning appliance should be installed in the same closet as the dryer.

Minimum clearances between the dryer and adjacent walls or other surfaces :

Sides 1in. (25.4mm) Rear 2 in. (60.8mm)
Top 2 in. (60.8mm) Closet front 2 in. (60.8mm)
A C E
hat } .
)
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= >
—qu—ﬁﬁ— L= == e ——— =
A'r B o A F—F’
A 1in. (25.4mm) C 2 in. (560.8mm) E 25.7 in. (653mm)
B 23.4in. (695mm) | D 2in. (51Tmm) F 2 in. (60.8mm)
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Undercounter installation
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A >35.5in.( >901Tmm) | C 23.4in. (695mm) E 42.2 in.(1072mm)
B 1in. (26mm) D 1in. (25mm) F 33.5in.(850mm)
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Installation (cont.)

Installation with stacked washing machine and dryer

I E
B ——>
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—>
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A 3in.(76mm) E 2 in.(60.8mm) | 3in.(76mm)
B 48 in.2 (3100mm?) | F / J 25.7 in.(653mm)
C 24in.2 (15650mm32) |G 1in.(25.4mm) K 2 in.(560.8mm)
D 3in.(76mm) H 23.4 in. (595mm)

NOTE: The front of the closet must have two unobstructed air openings for a combined minimum
total area of 72 sqg.in. (465 sg.cm) with a minimum clearance of 3 in. (76mm) at the top and bottom. A
slatted door with equivalent space clearance is acceptable.
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Standard stacking kit installation instructions
NOTE: If stacking with the deluxe stacking kit (#36CJC), please reference its installation instructions.
1. The stacking kit includes the following parts:

Rubber pad x1 Rubber pad x1 Rubber sheet x2

Connecting bracket L x1 Connecting bracket R x1 ~ Support piece x4 Screw x10

2. Rubber pad attaching position
Attach the rubber pad to the top cover of the front loader, as shown in the figure below:

1-800-634-7328 DirectSupply.com 1"



Installation (cont.)

3. Support piece installation
Install the support at the bottom of the dryer, as shown in the figure below:

Screw the two feet on the front
of the dryer to the minimum
distance (clockwise rotation)

4. Method for stacking clothes dryer and washing machine
Lift the dryer to the top of the washing machine. Adjust the position of the dryer to align
both sides, as shown in the picture:

5. Connecting bracket installation
1. Remove the screws at the back of the dryer, first fix the connecting bracket and the
rubber sheet to the back of the dryer and align the U-shaped holes of the rubber sheet
and the connecting bracket.
2. Use a 3mm diameter drill bit to drill the remaining two screw holes. Then use a torque
not exceeding 5Nm to fix the screws.both sides, as shown in the picture:
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! SUPPLY.



Drain system

The following parts are optional for specific models. If your dryer has following parts, please wear
gloves and install them as per the instruction below.

Condensing drain hose

f—— Connector
Installation
_—— ;{/ [ ‘@/
T/L ‘\ T T
w ] @/ T
[ i ‘ =

Take the hose out of the holder.

Disconnect the hose from the water container inflow.(To assure water tightness, there is
tension between the hose and the inflow and therefore an increased force is required for
disassembly.)

Insert the drain hose and the external drainage hose into the connector.

Put the hose on the washing basin or floor drain. To assure the smooth drainage, ensure
the pipe is not folded.

Electrical requirements
The wiring diagram is located on the back board of the unit.
A WARNING:

The improper connection of the equipment grounding conductor can result in the risk of electric
shock. Check with a qualified electrician or serviceman if you are in doubt as to whether your
dryer is properly grounded. Do not modify the plug provided with your dryer - if it doesn't fit the
outlet, have a proper outlet installed by a qualified electrician.

To prevent unnecessary risk of fire, electrical shock, or personal injury, all wiring and grounding
must be done in accordance with local codes, or in the absence of local codes, with the National
Electrical Code, ANSI/NFPA No. 70 - Latest Revision (for the U.S.) or the Canadian Electrical Code
CSA C22.1 - Latest Revisions and local codes and ordinances. It is your responsibility to provide
adequate electrical services for your dryer.

All gas installations must be done in accordance with the National Fuel Code ANSI/Z2231 - Latest
Revision (for the U.S. and local codes and ordinances.

1-800-634-7328 DirectSupply.com
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Installation (cont.)

Electrical connections

An individual branch (or separate) circuit serving only your dryer is recommended. DO NOT USE AN
EXTENSION CORD.

Electric models - U.S. only
The dryers require a 120/240 volt, 60Hz AC approved electrical service.
The electric service requirements can be found on the data label located on the back.

A 30-amperefuse or circuit breaker on both sides of the line is required.
- If a power cord is used, the cord should be plugged into a 30-ampere receptacle.
- The power cord is NOT provided with U.S. electric model dryers.

A WARNING: RISK OF ELECTRIC SHOCK:
When local codes allow, the electrical supply of the dryer may be connected by means of a new
power supply cord kit, marked for use with a dryer, that is UL listed and rated at a minimum of
120/240 volts, 30-ampere with three No. 10 copper wire conductors terminated with closed loop
terminals, open-end spade lugs with turned up ends, or with tinned leads.
- Do not reuse a power supply cord from an old dryer. The power cord electric supply wiring must
be retained at the dryer cabinet with a suitable Ul:listed strain relief.
- Grounding through the neutral conductor is prohibited for (1) new branch- circuit installations,
(2) mobile homes, (3) recreational vehicles, and (4) areas where local codes prohibit grounding
through the neutral conductor. (Use a 4-prong plug for 4 wire receptacles, NEMA type 14-30R.)

Note: A power cord is NOT provided with U.S. electric model dryers
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Install the clothes dry according to manufacture’s instructions and local codes.

Grounding

For products sold in the U.S., your dryer has an optional cord with an equipment- grounding
conductor and a grounding plug, which is sold separately.

The plug must be plugged into an appropriate outlet that is properly installed and grounded in
accordance with all local codes and ordinances.

Do not modify the plug provided with the appliance: if it will not fit the outlet, have a proper outlet
installed by a qualified electrician.

If a power cord is not used and the electric dryer is to be permanently wired, This appliance

must be connected to a grounded metal, permanent wiring system, or an equipment-grounding
conductor must be run with the circuit conductors and connected to the equipment-grounding
terminal or lead on the appliance.

A WARNING

Improper connection of the equipment-grounding conductor can result in a risk of electric shock.
Check with a qualified electrician or service representative or personnel, if you are in doubt as to
whether the appliance is properly grounded.

Certain internal parts are intentionally not grounded and may present a risk of electric shock
only during servicing. Service personnel-do not contact the following parts while the appliance is
energized: Main Motor; Cooling Fan.

Replacement parts and accessories
If your dryer requires replacement parts or accessories, contact the dealer where you purchased your
dryer or Direct Supply customer service at 1-800-634-7328.

1-800-634-7328 DirectSupply.com
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Installation (cont.)

Removing from the package

1. Unpack your dryer and inspect it for shipping damage. Make sure you have received all the items
shown below.
2. To prevent personal injury or strain, wear protective gloves whenever lifting or carrying the unit.

A WARNING
Packaging materials can be dangerous to children; Keep all packaging material (plastic bags,
polystyrene, etc.) well out of children’s reach.

Parts identification

Control Panel

Water Tank

Door

Filter

Fan Cover

Wiring Box

Drain Hose

’ DIRECT
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Tools needed

(4
= &—= [0 0 0 J 7’
Phillips screwdriver Flat screwdriver Level Pliers

& o S
Adjustable wrench Cutting knife Tape measure
that opensto 1”

(25 mm)

Installation steps

For the proper installation, we recommend that you hire a qualified installer.

Step 1 Choose the proper location

1. Move your dryer to an appropriate location for the installation. Consider installing the dryer and
washer side-by-side, to allow access to the gas, electrical, and exhaust connections. Place two of
the carton cushion-tops on the floor. Tip your dryer on its side so it lies across both cushion-tops.

2. Set your dryer back in an upright position.
Step 2 Connect the electrical wiring

Three wire outlet

Then choose a 3-wire power supply cord with ring terminals

and UL listed strain relief. The 3-wire power supply cord, at

least 4.92 ft. (1.5 m) long, must have 3 10-gauge solid copper
3 Wire wires and match a 3-wire receptacle of NEMA Type 10-30R,

Receptacle rated 120/240V, min 10A.
(10-30R)

1-800-634-7328 DirectSupply.com
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Installation (cont.)

3-Wire system connections

1. Connect the grounding wire of the power cord to the external screw. If there is no the power cord

2. Remove the two side terminal block screw and connect the other wires to the outer terminal
screws. Be sure to cross the screw through the terminal ring and tighten the screw.

3. Tighten the strain relief screws.

4. Insert the tab of the terminal block cover into your dryer’s rear panel slot. Secure the cover with a
screw.

3-Wire system instructions:
A Center terminal block screw
B External ground connector
C Neutral grounding wire (White)
D Neutral wire (white or center wire)
E 3/4" (1.9cm) Ul:listed strain relief

A WARNING
- Ring-type terminals are recommended. If using strap terminals,
make sure they are tightened.

Four wire outlet

Then choose a 4-wire power supply cord with ring terminals
and UL listed strain relief. The 4-wire power supply cord, at
least 4.92 ft. (1.5 m) long, must have 4 10-gauge solid copper
wires and match a 4-wire receptacle of NEMA Type 14-30 R,
rated 120/240V, min 10A. The ground wire (ground conductor)

4-Wire .
receptacle may be either gregn or bare. The neutral conductor must be
(14-30R) identified by a white color.

4-Wire system connections

1. Remove the center terminal block screw.

2. Connect the ground wire (green or unwrapped) of the power cord to the external ground
conductor screw.

3. Connect the neutral wire (white or center wire) of the power cord and the appliance ground
wire (white) under the center screw of the terminal block. Be sure to cross the screw through
the ring of the power cord terminal and tighten the screw.

4. Connect the other wires to the outer terminal block screws. Be sure to cross the screw through
the terminal ring and tighten the screw.

’ DIRECT
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5. Tighten the strain relief screws.
6. Insert the tab of the terminal block cover into your dryer’s rear panel slot. Secure the cover with
a screw.

4-Wire system instructions:
IMPORTANT: Ring-type terminals are recommended. If using strap terminals, make sure they are
tightened.

A Center terminal block screw

B External ground connector

C Green or bare copper wire of the power cord

D Neutral grounding wire (White)

E Neutral wire (white or center wire)

F 3/4" (1.9cm) Ul:listed strain relief.

A WARNING
- Ring-type terminals are recommended. If using strap terminals,
make sure they are tightened.

A WARNING
- U.S. Models: Risk Of Electric Shock - All U.S. models are produced for a 3-WIRE SYSTEM
CONNECTION.
The dryer frame is grounded to the neutral conductor at the terminal block. A 4-WIRE
SYSTEM CONNECTION is required for new or remodeled construction,mobile homes, or
if local codes do not permit grounding through neutral conductor. If the 4-wire system is
used, the dryer frame cannot be grounded to the neutral conductor at the terminal block.
Refer to the “Electric requirements” section on page 14 for 3-WIRE or 4-WIRE SYSTEM
CONNECTIONS. Remove the terminal block cover plate. Insert the power cord with a Ul:
listed strain relief through the hose provided in the cabinet near the terminal block.
- A strain relief must be used.
Do not loosen the nuts already installed on the terminal block. Be sure they are tight.
Use a 3/8" (1cm) deep well socket.

STEP 3 Level the dryer

To ensure that the dryer provides the optimal drying performance, it must be leveled.
To minimize vibration, noise, and unwanted movement, the floor must be a perfectly
level, solid surface.
- Adjust the leveling feet only as much as necessary to level the dryer. Extending the leveling
feet more than necessary can cause the dryer to vibrate..

1-800-634-7328 DirectSupply.com
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Installation (cont.

level

STEP 4 Power on

Make sure all electrical connections are complete. Plug in your dry

STEP 5 Final check

- Make sure the dryer is plugged into an electrical outlet and is properly grounded.
- The dryer is leveled and is sitting firmly on the floor.
- Start your dryer to confirm that it runs, heats, and shuts off.

/]
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Operating Instruction

Control Panel

A WARNING: To reduce the risk of fire, electric shock, or injury to persons, read the IMPORTANT
SAFETY INSTRUCTIONS before operating the appliance.

&

© Hold 3 sec. to set My Cycle My Cycle © w= Normal
Mixed Load wm ——— ———— wm Jeans

120 More Heavy Duty ms — —— = Perm Press Power

90 Nomal Bulky mm — — == Quick Dry
60 Less L) Towels mm —

30 Damp

— == Wool

Active Wear mm — —— mm Air Fluff
Delicates wm ——— ———— == Time Dry [:]

Start/Pause

Wrinkle Prevent| Delay | Time Adjust| Dryness® | a» Damp Alert
s RSy

Sanitize wa —— ~—————— mm Refresh |
| | | | | | Manual Cycles

1 1 1 1 1 1

I I I I I I

@D B 60 0 @B

1-Power button

Press to turn your dryer on or into stand-by situation. If your dryer is on for more
than 10 minutes without any buttons being pressed, it automatically turns into
stand-by situation.

2-Start/Pause button

Press to start or pause the program. You can't change any setting except add a garment.

3-Cycle selector

Select your desired cycle for the type of load.

The cycle you select determines the heat control for the cycle.

The Normal, Jeans, Perm Press, Quick Dry, My Cycle, Mixed Load, Heavy Duty, Bulky, Towels, Active
Wiare, Delicates, Sanitize are Sensor cycles.

Wool, Air Fluff, Time Dry, Refresh are Manual cycles.

4-Wrinkle prevent

Press once to add the wrinkle care step into the operating program. Press again to cancel selection.
If wrinkle prevent was active, it provides approximately 90 minutes of intermittent tumbling in
unheated air at the end of the cycle to reduce wrinkling. The load is already dry, and can be removed
at any time during the wrinkle care cycle.

1-800-634-7328 DirectSupply.com
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Operating Instruction (cont,)

5-Delay

This function is used for delaying clothes drying time within 24 hours. The delay time means the
programme will start after x hours. When the delay programme starts, the time starts to countdown
on the display and the delay icon blinks.

6-Time adjust

These buttons are effective only for Manual cycles. Press these buttons to change the drying time
you prefer. Push repeatedly to get your desired drying time, including 120minutes,90minutes,
60minutes, 30minutes..

7-Dryness

Press the button to select the dry level, including More, Normal, Less, Damp. Different dry level will
result in different drying time. For clothes to be ironed manually, a lower dry level should be selected.
Press and hold for 3 seconds to remember your favorite drying cycle, this cycle will be “My Cycle”

8-Signal

Press once to stop the buzzer sound. Press again to activate the sound. Your selection will be kept
until next pressing.

9-Damp alert

This function is useful when you want to take some garments out for ironing. The unit will beep 10s
when the moisture in the clothes is good for ironing. At this

time, you can take those garments out and continue drying the other by pressing the “START/
PAUSE"” button once.

Note: The unit will not stop operating if you don't take those garments out for ironing.

10-Control lock

Press the “@J» " and “Damp Alert” together to activate the control lock function. Press again for
another 3 seconds to deactivate the function. All buttons except the “Power” will be out of function
when control lock activated.

Symbols Cycle phase status

Means machine was

Delay start Wrinkle prevent drying with heating air

Means machine was
working with cooling air

& Control lock E My cycle

Clean filter L) Buzzer sound open

Water tank full Damp alert open

(you should empty
water tank)

Means it is time to open

the door

Means machine was making
wrinkle care

HEHE
HEHI
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Drying a load of laundry

STEP 1: Power on your dryer
- Press this Power button to power your dryer on.

STEP 2: Load your dryer

- Place only one wash load in your dryer at a time.

- Mixed loads of heavy and light weight fabrics will dry differently,which may result in lightweight
fabrics being dry while heavy fabrics remain damp at the end of a drying cycle.

- Add one or more similar items to your dryer when only one or two articles of clothing need drying.

This improves the tumbling action and drying efficiency.
- Overloading restricts tumbling action, resulting in uneven drying as well as excessive wrinkling of
some fabrics.

STEP 3: Select the appropriate cycle and options for the load
- Select the appropriate cycle by Cycle Selector according to the cycle chart on page 18-19.
- Select the appropriate optional function by buttons according to the chart on page 19.
- My cycle
Once you have set the cycle selector and option function, you can push and hold the
“Dryness” button for 3 seconds to memory this setting as your favorite cycle before start the unit.
The light beside the knob will flash to confirm the memory with beeps.
- You can finish this Step by just select the “My cycle” once to use your favorite.

STEP 4: Start your dryer

Pressing Start/Pause button will start the selected cycle. To PAUSE cycle press Start/Pause button
then open the door. To resume operation after closing the door always presses Start/Pause.
Opening the door during the operation will instantly stop operation and will require pressing Start/
Pause button to resume operation.

1-800-634-7328 DirectSupply.com
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Operating Instruction (cont,)

Maximum . . Wrinkle
Cycle Amount Dryness Level Delay Time Adjust | Damp Alert Prevent
Damp
Normal G e Y N Y Y
ormal
More
Damp
Jeans é e Y N Y Y
ormal
More
Damp
Perm é Less v N v v
Press Normal
More
Damp
Quick Less
Dry O Normal Y N Y Y
More
Wool O / Y N N Y
Air Fluff O / Y Y N Y
Time Dry / / Y Y N Y
Refresh O / Y Y N Y
Sanitize G More Y N N Y
Damp
Delicates G T Y N Y Y
ormal
More
Damp
Active Less
Ware G Normal Y N Y Y
More
Damp
Towel é s Y N Y Y
ormal
More
Damp
Less
Bulky 6 e Y N Y Y
More
Damp
Heavy Less
Duty é Normal Y N Y Y
More
Damp
Mixed Less
Load G Normal Y N Y Y
More
My Cycle / / / / / /

e Table in grey is an initial setting. “Y" are all optional functions you can select.
¢ For even better drying effect, please select higher dryness level.

Load Size Recommendations: G Medium load: Fill the dryer drum up
For best results, follow the wet load size to about 1/2 full.
recommendations noted for each cycle.

Small load: Fill the dryer drum with i Large load: Fill the dryer drum up to
3-4 items, not more than 1/4 full. about 3/4 full. Do not overload. ltems
Items need to tumble freely
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For best results, follow the wet load size recommendations noted for each cycle.
For the best performance, the load for each cycle should be recommended as follows:

Cycle [tems Weight Recommend load
Normal 81b Cotton
Jeans 81b Jeans
Perm Press 756 Chemical fiber(easy care)
Quick Dry 21b small accounts of clothing
Wool 31b Wool
Air Fluff 21b /
Time Dry 81b /
Refresh 31b /
Sanitize 51b Cotton
Delicates 31b Delicates
Active Ware 51b sports clothes, Chemical fiber
Towel 81b Towels
Bulky 41b bedsheet
Heavy Duty 81b Jeans, sports clothes, skirts
Mixed Load 316 Chemical fiber

STEP 5: Unloading your laundry

¢ The “Clean filter” will flash 10 sec. when your laundry load is powered on.
e The dryer will beep 3 times after the cycles done.
¢ You should clean the filter after every load once the laundry is unloaded.

NOTE:

1.Clothes that are easy to be tangled or worn and small pieces,

please put them in the laundry bag to dry.

2.Clothes with long belts or ropes, please make a knot to dry.
3.Clothes with slender buttons, please button up to dry.
4 .Clothes with zippers, please zip up and flip to the inside to dry. Q

1-800-634-7328 DirectSupply.com
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Operating Instruction (cont,

Control Lock

This function is useful to prevent children from playing with the unit.

¢ Press and hold the “"ah"and “Damp Alert” buttons simultaneously for 3 seconds to activate this
function. The blue “Control Lock” light will turn ON.

¢ Press and hold the "<" and “Damp Alert” buttons simultaneously again for 3 seconds to deactivate
this function. The “Control Lock” light will turn OFF,

¢ \When this function is activated, all functions will be out of function except the POWER button and
DEACTIVATE function above.

e You can Power ON your unit and set this function then Power OFF. When you do so, even if the unit
is powered on, you still cannot start it before the Control Lock function is deactivated.

¢ This function will be cancelled automatically if your unit is out of power, such as unplug the unit,
power supply out of service, etc.

Empty the water tank

1. Pull out and hold the water tank with two hands.

2 Transfer the water tank flatly in case of water overflow.

3. Tilt the water tank, pour out the condensate water into the basin.
4. Install the water tank.

A WARNING:

e Empty the water tank after each use. Otherwise,the programme will be
paused and the”BJ)” icon will light. After the tank is emptied, the dryer
can be restarted by pressing Start/Pause button.

¢ Do not drink the condensate water.

¢ Do not use the dryer without the water tank.

Clean Filter

To prevent a risk of fire, make sure to clean the lint filter
before or after every load.

¢ To shorten drying time.

¢ To operate more energy efficiently.

A CAUTION:

¢ Do not operate your dryer without the lint filter in place
¢ Do not use a damage or broken lint filter. This may

Lint filter reduce performance and/or cause fire.
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Clean the base filter

1. Open the cover.

2. Unlock three locking levers and grasp the
filter handle.

3. Remove the base filter and clean it.
If there is too much lint on the filter, clean it in
water. Dry the filter thoroughly before installing
it back.

4. Clean the rubber sealing, both at the filter and handle.

5. Re-insert the filter.

6. Lock three locking levers and make sure that the
levers are in correct lock position.

7. Close the cover until there is a click sound.

NOTE:

Filter Base

¢ The fluff accumulated on the filter will block the air circulation. Not cleaning the filter regularly will

increase drying time and energy consumption.
¢ Disconnect the power cord before cleaning!
¢ Do not operate the dryer without the filter!

¢ Clean the base filter after each fifth cycle to prevent fluff accumulation inside the dryer.

Clean the heat exchanger
/A WARNING:

Do not touch the heat exchanger with your hand,
which may cause an injury.

As necessary, approx. once every 2 months, remove the fluff from the
heat exchanger using a vacuum cleaner with a dusting brush attached.
Clean the heat exchanger without applying any pressure. Otherwise the
heat exchanger could be damaged. The dryer will not dry if the cooling
fins are damaged or bent.

1-800-634-7328 DirectSupply.com
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Operating Instruction (cont,)

SPECIAL LAUNDRY TIPS

Items

Bedspreads &
Comforters

Blankets

Curtains &
Draperies

Cloth Diapers

Down Filled ltems
(jackets,sleeping bags,
comforters, etc.)

Foam Rubber
(rug backs,stuffed toys,
shoulder pads,etc.)

Pillows

Plastics (shower
curtains, outdoor
furniture covers,
etc.)

DIRECT
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Drying guide

® Follow the care label instructions or dry in Bulky cycle.
¢ Make sure the item is thoroughly dry before using or storing.
* May require repositioning to ensure even drying.

¢ Use the Normal cycle and dry only one blanket at a time for best
tumbling action.

¢ Make sure the item is thoroughly dry before using or storing.

¢ May require repositioning to ensure even drying.

e Use the Casual cycle and less dry to help minimize wrinkling.
¢ Dry these in small loads for best results and remove as soon as
possible.

e Use the Normal cycle.

e Use the Normal cycle.
* Add a couple of dry towels to shorten drying time and absorb
moisture.

¢ DO NOT dry on a seat setting. Use the Air Fluff cycle (no heat).
A WARNING: Drying a rubber item with heat may damage it or
create a fire hazard.

¢ Use the Normal cycle.

e Add a couple of dry towels and a pair of clean sneakers to help
the tumbling action and to fluff the item. DO NOT dry kapok or
foam pillows in the dryer. You can dry these items in the dryer as
long as you use the air fluff cycle.

e Use the Air fluff cycle (no heat).



Maintenance

A WARNING: Certain internal parts are intentionally not grounded and may present a risk of electric
shock only during servicing. Service Personnel — Do not contact the following parts while the
appliance is energized: Main Motor , Cooling Fan.

CARE AND MAINTENANCE

Control panel

¢ Clean with a soft, damp cloth. Do not use abrasive substances.

¢ Do not spray cleaners directly on the panel.

¢ The control panel finish may be damaged by some laundry pre-treatment soil and stain remover
products. Apply such products away from your dryer and wipe up any spills or overspray
immediately.

Stainless steel or anonized drum

¢ To clean the stainless steel or anonized drum, use a damp cloth with a mild, non-abrasive cleaner
suitable for stainless steel and anonized surfaces.

® Remove the cleaner residue and dry with a clean cloth.

Dryer exterior

¢ Clean with a soft, damp cloth. Do not use abrasive substances.

e Protect the surface from sharp objects.

¢ Do not place any heavy or sharp objects or a detergent box on the dryer. Keep them on the
purchased pedestal or in a separate storage box. This may scratch or damage the top cover of the
dryer.

¢ Since the entire dryer has a high-gloss finish, the surface can be scratched or damaged.

¢ Avoid scratching or damaging the surface when using the dryer.

1-800-634-7328 DirectSupply.com
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Troubleshooting

CHECKTHESE SOLUTIONS IFYOUR DRYER...

If your dryer has any of the following problems, you can check the solutions listed below before
making a service call. This will help you save time and money.

Problem

The unit
doesn’t start

The unit doesn’t
heat

Doesn’t dry

The unit is noisy

The remaining
time changes
abnormally

Clothes are
unevenly dried

’ DIRECT
! SUPPLY.

Solution

* Make sure the door is latched shut.

® Be sure the power cord is plugged into a live electrical outlet.

¢ Check the home'’s circuit breaker and fuses.

¢ Press the Start/Pause button again if the door is opened during the cycle.

¢ Check the home'’s circuit breaker and fuses.

e Select a heat setting other than Air fluff .

¢ Clean the lint filter .

¢ Dryer may have moved into the cool-down process of the cycle.

e Check the entire above, plus...

® Do not overload. 1 wash load = 1 dry load.

e Sort heavy items from lightweight items.

e Large, bulky items like blankets or comforters may require repositioning to
ensure even drying.

¢ | oad may be too small to tumble properly. Add a few towels.

¢ Check the load for objects such as coins, loose buttons, nails, broken zips,
etc. Remove promptly.

e |t is normal to hear the dryer gas valve or heating element cycle on and off
during the drying cycle.

® Be sure the dryer is leveled properly as outlined in the installation
instruction.

* The sensor cycle will estimate dampness of clothes automatically. Due to
amount and material of clothes, to assure the expected dampness, the dryer
will adjust remaining time, this is normal.

e Seams, pockets, and other similarly heavy areas may not be completely dry
when the rest of the load has reached the selected dryness level. This is
normal. Select the Time Dry setting if desired.

e |[f one heavy item is dried with a lightweight load, such as one towel with
sheets, it is possible that the heavy item will not be completely dry when
the rest of the load has reached the selected dryness level. Sort heavy items
from lightweight items for best drying results.



Problem

Shuts off
before
load is dry

Odors remain
in clothing
after refresh

Garments still
wrinkled

after Wrinkle-
prevent

Lint on clothes

“H"is lighting

“E)"is flashing

Solution

¢ Household odors from painting, varnishing, strong cleaners, etc. may enter
the dryer with surrounding room air. This is normal as the dryer draws the air
from surrounding air space of the dryer locations.

¢ \When these odors linger in the air, ventilate the room completely before
using the dryer.

e Fabrics containing strong odors should be washed utilizing desired wash
cycle.

e Small loads of 1 to 4 items work best.
¢ | oad fewer garments. Load similartype garments.

¢ Lint filter be cleaned before every cycle. With some loads that produce high
amounts of lint, it is necessary to clean the filter after the cycle.

e Some fabrics are lint producers (for example, a fuzzy white cotton towel)
and they should be dried separately from clothes that are lint trappers (for
example, a pair of lack linen pants).

¢ Divide larger loads into smaller loads for drying.

¢ Check pockets thoroughly before washing and drying clothes.

e Clear lint filter.

¢ \When the cycle is end, “EJ"will flash and dryer will beep 5 seconds.

¢ Check the water container. If it's full, please pour out the condensate water
and restart the dryer.

¢ |f the container is not full, please restart the dryer directly.

e |f the "water full” icon is still flashing after you have finished the first two
steps, please call the service.

1-800-634-7328 DirectSupply.com
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Troubleshooting cont.)

Error Codes

Error Code Possible Cause Solutions

Fd2 Humidity
Fd4 Temperature sensor error Please contact your
— local service center
a4 Motor communication error if the problem occurs.
FH- PCB communication error
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FABRIC CARE CHART

The following symbols provide garment care direction. The Clothing care labels include symbols for
washing, bleaching, drying and ironing, or dry cleaning when necessary. The use of symbols ensures
consistency among garment manufacturers of domestic and imported items. Follow care label
directions to maximize garment life and reduce laundering problems

Wash Cycle

Special Instructions

Warning Symbols for
Laundering

0}

O

Line Dry/Hang

=

Normal to Dry Do Not Wash
Permanent Press/
D Wrinkle Resistant/ [m] | Drip Dry >#| Do Not Wring
— | Wrinkle Control
‘;7 Gentle/Delicates Dry Flat * Do Not Bleach
ﬁ Hand Wash Heat Setting :@: Do Not Tumble Dry
\Water Temperature** @ High é No Steam (added to iron)
eee | Hot @ Medium Do Not Iron
ee | Warm @ Low Dryclean
® | Cold O Any Heat Dry Clean
Bleach ‘ No Heat/Air Do Not Dry Clean

Any Bleach (when

Iron-Dry or Steam

Line Dry/Hang to Dry

0| &2 |O|®|O

Permanent Press/
Wrinkle Resistant/
Wrinkle Control

washable wool.
Loads should be
under 8 pounds.

O needed) Temperatures
Only Non- Chlorine . .
O (color-safe) Bleach E High Drip Dry
(when needed)
@ Tumble Dry Cycle a Medium Dry Flat
Normal ]| Low
For machine

O

Gentle/Delicates

**The number of dots represent appropriate wash water temperatures for various items.
The temperature range for Hot is 105-125°F/41-52°C, for Warm 85-105°F/29-41°C and for Cold
60-85°F/16-29°C.
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Limited Warranty

We offer to you, as the original purchaser, a warranty for the Direct Supply® 4.4 ft® stackable dryer.
Our warranty applies for the limited warranty period stated below. If any device or device part listed
below is defective in material or workmanship during the applicable limited warranty period, we will
repair or replace it at our cost. Please note that the decision to repair or replace a device or device
part will be at our discretion. Our warranty applies only if the device is properly maintained by the
original purchaser for normal, indoor use and does not cover normal wear and tear, modification of
the device, or damage caused by abuse, improper use, failure to maintain, use which exceeds the
published device limitations, or the combination of any device with another product. In addition, our
warranty does not cover fading, characteristics or natural variations in fabric, texture, colorfastness,
stains, spills, or exposure to chemicals, odors, heat or light. In certain cases, we may provide you
repair or adjustment instructions and/or replacement parts, and ask you to perform a repair or
adjustment or replace a defective part.

Our warranty gives you specific legal rights, and you may also have other rights, which vary, from
state to state. Please note that our limited warranty period begins when we ship the device to you.
The limited warranty period and our obligations under the warranty end once you transfer the device
to someone else, or at the end of the applicable limited warranty period identified below, whichever
is earlier.

Warranty Period Anticipated Usable
Product/Part (Parts and Labor) Device Life

Direct Supply® 4.4 ft® Stackable Dryer 2 years 2 years

Anticipated Usable Device Life is based on normal use with proper maintenance, cleaning and
storage. You should still inspect, monitor and care for the device as described in this guide, as the
device may need to be replaced sooner than anticipated in particular situations.

DIRECT SUPPLY MANUFACTURING, INC. MAKES NO IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE; THESE AND ALL OTHER
IMPLIED WARRANTIES ARE SPECIFICALLY DISCLAIMED. DIRECT SUPPLY MANUFACTURING,
INC. WILL NOT BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES THAT MAY RESULT
FROM THE DEVICE OR YOUR USE OF OR INABILITY TO USETHE DEVICE. TO THE EXTENT
ALLOWED BY LAW, OURTOTAL LIABILITYTO YOU,

IF ANY, IS LIMITED TO THE PRICE OF THE DEVICE OR SERVICE GIVING RISETO YOUR CLAIM.
Some states do not allow an exclusion or limitation of incidental or consequential damages or how
long an implied warranty lasts, so the above limitations or exclusions may not apply to you. If implied
warranties are not excluded, and to the extent allowed by law, we limit any and all implied warranties
to the applicable warranty period identified above. Except for rights under any applicable state law,
the remedies provided under this warranty are your sole and exclusive remedy for any breach of our
warranty and state the entire limit of our responsibilities.
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Customer Service

Our promise to you is that you will have a convenient and easy ordering experience, receive a
quality washer and enjoy outrageous customer service. If you have any questions about the washer
you have purchased or would like to request warranty service, please contact the distributor from

whom you purchased this vacuum.

For a complete list of replacement parts for your 4.4 ft3 Stackable Dryer, please visit store.
directsupply.com or please contact your distributor.
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