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Please keep and refer to this Owner’s Manual.

Owner’s Manual

Thank you for purchasing a Direct Supply® 4.5 ft3 Top Load Agitator Washer. Please read this entire guide carefully and keep 

it for future reference. This guide will provide you with instructions, warnings, warranty information, and other important 

information about your Washer. Share this information with those individuals who will be assembling, using, servicing, and/

or cleaning the product to help ensure it is cared for properly.
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Safety Instructions

• WARNING: Read and follow all directions and warnings before use or assembly. Do not use 
or assemble if you do not understand the contents of this manual – contact your distributor for 
assistance. Damage, injury or even death may result from improper use of this product or not 
following directions and warnings. This product is intended for use in normal, indoor conditions. This 
product may not be appropriate for all individuals. 

For your safety, the information in this manual must be followed to minimize the risk of fire or 
explosion, electric shock, or to prevent property damage, personal injury or loss of life.
•	� This appliance is not intended for use by persons(including children) with reduced physical, sensory 

or mental capabilities or lack of experience and knowledge unless they have been given supervision 
or instruction concerning use of the appliance by a person responsible for their safety.

•	� Children should be supervised to ensure that they do not play with the appliance.
•	� If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or 

similarly qualified persons in order to avoid a hazard.
•	� The new hose-sets supplied with the appliance are to be used and that old hose-sets should not be 

reused.
•	� The openings must not be obstructed by a carpet.
•	� This appliance is intended to be used in household and similar applications such as:
	 - staff kitchen areas in shops, offices and other working environments;
	 - farm houses;
	 - by clients in hotels, motels and other residential type environments;
	 - bed and breakfast type environments;
	 - areas for communal use in blocks of flats or in launderettes.

Explanation of the symbols
• WARNING: This combination of symbol and signal word indicates a potentially dangerous situation 
which may result in death or serious injuries unless it’s avoided.
• CAUTION: This combination of symbol and signal word indicates a potentially dangerous situation 
which may result in slight or minor injuries or damage to property and the environment.
NOTE: This combination of symbol and signal word indicates a potentially dangerous situation which 
may result in slight or minor injuries.
• This graphic represents CAUSE ATTENTION, and detailed cautions will be displayed in side the 
graphic 

  This graphic represents OPERATION PROHIBITED, and detailed prohibitive items will be 
displayed in side the graphic .

  This graphic represents FORBIDDEN EXECUTION, and detailed forbidden execution items will be 
displayed inside the graphic .
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Safety Instructions (cont.)

• Warnings
•	� This appliance is for indoor use only.
•	� Do not put washing machine at humid place.
•	� Hands shall not be inserted into running spin-dry tub .
•	� If the spin-dry tub does not stop within 15 seconds after opening the cover, please stop using the 

machine and have it repaired.
•	� Before any maintenance the device, unplug the appliance from the mains.
•	� Always unplug the machine and turn off the water supply after use. The max. inlet water pressure, 

in pascals. The min. inlet water pressure, in pascals.
•	� To ensure your safety, power plug must be inserted into an earthed three-pole socket. Check 

carefully and make sure that your socket is properly and reliably earthed.
•	� Make sure that the water and electrical devices must be connected by a qualified technician in 

accordance with the manufacturer’s instructions and local safety regulations.

Risk to children
EN countries: the appliance can be used by children aged from 8 years and above and persons with 
reduced physical, sensory or mental capabilities or lack of experience and knowledge if they have 
been given supervision or instruction concerning use of the appliance in a safe way and understand 
the hazards involved. Children shall not play with the appliance. Cleaning and user maintenance
shall not be made by children without supervision.
•	� Animals and children may climb into the machine. Check the machine before every operation.
•	� Young children should be supervised that they do not play with the appliance.
•	� Machine may be very hot during the operation. Keep kids and pets far away from the machine 

during the operation very wet rooms as well as in the rooms with explosive or caustic gas.
•	� The washing machine with single inlet valve only can be connected to the cold water supply. The 

product inlet valves should be correctly connected to the hot water and cold water supply.
•	� Plug must be accessible after installation.

Risk of explosion
•	� Do not wash or dry articles that have been cleaned in, washed in, soaked in, or dabbed with 

combustible or explosive substances( such as wax, oil, paint, gasoline, degreasers, dry-cleaning 
solvents, kerosene, etc.) This may result in fire or explosion.

•	� Before hand thoroughly rinse items of washing by hand.

Installing the product
• CAUTION
•	� This washing machine is for indoor use only.
•	� It isn’t intended to be built-in using.
•	� The openings must not be obstructed by a carpet.
•	� Washing machine shall not be installed in bath room or very wet rooms as well as in the rooms 

with explosive or caustic gases.
•	� Remove all packages and transport bolts before using the appliance. Otherwise, serious damage 

may result.
•	� The washing machine with single inlet valve only can be connected to the cold water supply. The 

product with double inlet valves should be correctly connected to the hot water and cold water 
supply.

•	� Plug must be accessible after installation.
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Risk of damaging appliance
•	� Your product is only for home use and is only designed for the textiles suitable for machine 

washing.
•	� Do not climb up and sit on top cover of the machine.
•	� Do not lean against machine door.
•	� Cautions during Handling Machine:
	 1.	�Transport bolts shall be reinstalled to the machine by a specialized person.
	 2.	�The accumulated water shall be drained out of the machine.
	 3.	�Handle the machine carefully. Never hold each protruded part on the machine while lifting. 

Machine door can not be used as the handle during the conveyance.
	 4.	This appliance is heavy. Transport with care.
•	� Please do not close the door with excessive forces.
•	� It is forbidden to wash carpets.

Operating the appliance
•	� Before washing the clothes at first time, the product shall be operated in one round of the whole 

procedures without the clothes inside.
•	� Flammable and explosive or toxic solvents are forbidden. Gasoline and alcohol etc.Shall not be 

used as detergents. Please only select the detergents suitable for machine washing, especially for 
drum.

•	� Make sure that all pockets are emptied. Sharp and rigid items such as coin, brooch, nail, screw or 
stone etc. may cause serious damages to this machine.

•	� Please check whether the water inside the drum has been drained before opening its door. Please 
do not open the door if there is any water visible.

•	� Be careful of burning when the product drains hot washing water.
•	� Never refill the water by hand during washing.
•	� After the program is completed, Please wait for two minutes to open the door.

Packaging/Old appliance
This marking indicates that this product should not be disposed with other household 
wastes throughout the EU. To prevent possible harm to the environment or human health 
from uncontrolled waste disposal,recycle it responsibly to promote the sustainable reuse of 
material resources. To return your used device, please use the collection systems or contact 
the retailer where the product was purchased. They return and can take this product for 
environmental safe recycling.
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Model: #36CJ7

Dimensions
(H x W x D)

43.9” x 27” x 28.6” 
111.4cm x 68.6cm x 72.6cm

Weight 127 lbs (57.6kg)
Power 120V~/60Hz

Current draw 10A
Pulsator type Agitator
Drum material Stainless steel
Max capacity 4.5 ft³ (127 L)

Max load 39 lbs (17.7 kg)
Suggested load 22 lbs (10 kg)

Color White

Technical Specifications
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Installation

Removing from the package
•	� Remove the package and take out the machine from the carton box and foam cushion.
•	� Open the lid of washer to take out all accessories including a protection foam.
• WARNING: Packaging materials can be dangerous to children; Keep all packaging material (plastic 
bags, polystyrene, etc.) well out of children’s reach.
• WARNING: Do not operate this appliance on the foam cushion. Failing to do so will result in 
serious vibration.

Base foam cushion Protection foam

Hose holder Owner’s manual

Pliers level Water inlet hoses

Faucet and Water inlet hose
(Not supplied)

Power cord

water inlet valve

Drainage hole

Drainage hose and holder

Control panel

Top lid

Cabinet

Adjustable leg

Look through window

Bleach 
compartment

Detergent compartment

PowderSoftener compartment

Drain hose

Door locker

flat screwdriver Phillips screwdriver

 Hose clamp+Screw

(x2)

Clamp

Base foam cushion Protection foam

Hose holder Owner’s manual

Pliers level Water inlet hoses

Faucet and Water inlet hose
(Not supplied)

Power cord

water inlet valve

Drainage hole

Drainage hose and holder

Control panel

Top lid

Cabinet

Adjustable leg

Look through window

Bleach 
compartment

Detergent compartment

PowderSoftener compartment

Drain hose

Door locker

flat screwdriver Phillips screwdriver

 Hose clamp+Screw

(x2)

Clamp

Base foam cushion Protection foam

Hose holder Owner’s manual

Pliers level Water inlet hoses

Faucet and Water inlet hose
(Not supplied)

Power cord

water inlet valve

Drainage hole

Drainage hose and holder

Control panel

Top lid

Cabinet

Adjustable leg

Look through window

Bleach 
compartment

Detergent compartment

PowderSoftener compartment

Drain hose

Door locker

flat screwdriver Phillips screwdriver

 Hose clamp+Screw

(x2)

Clamp

Package list

TOOLS and PARTS needed in installation
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Location Requirements
Do not install your washer in areas where water may freeze, since your washer will always retain 
some water in its water valve, pump, and hose areas. Frozen water can damage the belts, the pump, 
hoses, and other components.

Electric
•	� Individual branch circuit serving only for your washer is recommended.
•	� Your washer is equipped with a power cord.
• CAUTION: NEVER USE AN EXTENSION CORD.

Grounding
ELECTRICAL GROUNDING IS REQUIRED FOR THIS APPLIANCE.
•	� This appliance must be grounded. In the event of malfunction or breakdown, grounding will reduce 

the risk of electric shock by providing a path of least resistance for electric current.
•	� This appliance is equipped with a power cord having a three-prong grounding plug for use in a 

properly installed and grounded outlet.
•	� The plug must be plugged into an appropriate outlet that is properly installed and grounded in 

accordance with all local codes and ordinances.
• WARNING: An improperly connected equipment-grounding conductor can increase the risk of
electrical shock. Check with a qualified electrician or serviceman if you are not
sure whether the appliance is properly grounded. Do not modify the plug provided
with the appliance.
•	� If it does not fit the outlet, have a proper outlet installed by a qualified electrician. 
• WARNING: To prevent unnecessary risk of fire, electrical shock or personal injury, all wiring and 
grounding must be done in accordance with the National Electrical Code ANSI/FNPA, No.70 Latest 
Revision and local codes and ordinances. It is the personal responsibility of the appliance owner to 
provide adequate electrical service for this appliance.
• WARNING: The electrical valve, retractor, motor and drain pump of this appliance are intentionally 
not grounded and may present a risk of electric shock during serving. Do not contact these electronic 
devices while the appliance is energized.
• CAUTION: NEVER CONNECT THE GROUND WIRE TO PLASTIC PLUMBING LINES, GAS
LINES, OR HOT WATER PIPES.

Water
•	� To correctly fill your washer in the proper amount of time, water pressure of 14 to 116psi (100 to 

800kPa) is required.
	 -	�Water pressure less than 14psi may cause water valve failure, or may not allow the water valve to 

shot off completely, or may extend the fill time beyond what your washer controls allow, causing 
your washer to turn off and set off an error alarm. A time limit is built into the controls to prevent 
flooding in your home if a hose becomes loose.

•	� The water faucet must be within 4 feet / 122cm of the back of your washer to match the inlet 
hoses.

•	� Inlet hoses are available in various lengths up to 8 feet / 240cm for faucets that are further away 
from the back of your washer.

•	� To avoid the possibility of water damage:
	 - Have water faucets easily accessible
	 - Turn off faucets when the washer is not in use.
	 - Periodically check that there is no leakage from the water inlet hose fittings.
• WARNING: CHECK ALL CONNECTIONS AT THE WATER VALVE AND FAUCET FOR LEAKS.
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Installation (cont.)

Location Requirements
Flooring
•	�� For best performance, you must install your washer on a solidly constructed floor. Wood floors may 

need to be reinforced to minimize vibration and/or unbalanced load situations.
•	� Carpeting and soft tile surfaces are contributing factors to vibration which can cause your washer to 

move slightly during the spin cycle.
• CAUTION: NEVER INSTALL ON A PLATFORM OR WEAKLY SUPPORTED STRUCTURE.

Drain facility
•	� The recommended height of the standpipe is 48in. / 120cm.
•	� The suitable drainage is available in various height up to 96in. / 240cm.
•	� The drain hose must be routed through the drain hose clip to the standpipe.
•	� The standpipe must be large enough to accept the outside diameter of the drain hose.
•	� The drain hose is attached to the washer at the factory.

Room for washer
Required dimensions for installation

Closet or Door

48 in.² *
( )310 cm²

24 in² . *
( )155 cm² 3 in.

( . )76 cm

* Required spacing

3 in.
( . )76 cm

270 in. .
68.6 cm

43
.9

 in
.

11
1.

4c
m

40
.1

 in
.

10
1.

8 
cm

28.6 in.

72.6 cm

59
.5

 in
.

15
1.

2c
m
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Location Requirements
Minimum clearances for closet and alcove installations
	 Sides - 1 in. / 2.5cm		  Closet Front - 2 in. / 5.1cm
	 Rear - 6 in. / 15.2cm 		  Top - 24 in. / 61cm

Gap between end of water valve and the wall.
- Case 1. Assemble supply hose after installing: Over 3.9 in. (10cm)
- Case 2. Assemble supply hose before installing: Over 2.8 in. (7cm)

If the washer and dryer are installed together, the closet front must have at least a 72 in (465 cm ) 
unobstructed air opening. Your washer alone does not require a specific air opening.

A. Recessed area
B. Side view - closet or confined area

o

Coupling
Rubber
gasket

Cold Hot

24
 in

.

A B

1 in.

2.5cm

27 in.

68.6cm

1 in.

2.5cm

61
cm

2 in.

5.1cm

28.6 in.

72.6cm
6 in.

15.2cm
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Installation (cont.)

• CAUTION: These instructions should be retained for future reference. Follow the followings STEP 
by STEP to ensure a successful installation.

STEP 1: Select a location
Before you install the washer, make sure the location:
•	� Has a hard, level surface without carpeting or flooring that may obstruct ventilation.
•	� Is away from direct sunlight.
•	� Has adequate ventilation.
•	� Is not exposed to freezing temperatures (temperature under 32°F or 0°C).
•	� Is away from heat sources such as oil or gas.
•	� Has enough space so that the washer doesn’t rest on its power cord.

STEP 2: Connect the water hose
• CAUTION: The water supply hoses are not supplied with your washer 
and must be purchased separately. Before installing the water supply hoses, 
make sure there are rubber gaskets inside the fittings at both ends of each 
new water hose. Installing the water supply hoses without rubber gaskets
can cause water leakage. When you initially install the washer, be sure to 
use new hoses. Failing to do so may result in a water leakage or overflow 
and may damage your property. Do not connect multiple water supply hoses 
together to increase the length of the supply hose. Hoses connected this 
way can leak and the leakage can cause electrical shock. If a hose is too 
short, replace the hose with a longer, high pressure hose.

1.	�Connect the ends of the water supply hoses to the HOT and COLD 
faucets.

2.	�Tighten the fittings by hand until they are snug, and then tighten them an 
additional two-thirds of a turn with a wrench. 

	� • CAUTION: When you fasten the fittings, do not fasten them too tightly 
or apply tape or sealant to the faucets or water supply intakes. This can 
damage the fittings. After you have connected the water supply hoses to 
the faucets, ensure that they are connected correctly by pulling the water 
supply hoses downwards.

3.	�Place the unconnected ends of the hoses into a bucket and open the 
faucets connected to the two water supply hoses for 10 or 15 seconds to 
remove any foreign substances from the hoses. Close the faucets before 
continuing.

4.	�Connect the ends of the water supply hoses to the water supply intake 
connections at the back of the washer. 

	� • CAUTION: The water supply hose connected to the HOT faucet 
must be connected to the hot water supply intake and the water hose 
connected to the COLD faucet must be connected to the cold water 
supply intake.

5.	�Tighten the fittings by hand until they are snug, and then tighten them an 
additional two-thirds of a turn with a wrench.

	� • CAUTION: Confirm that the water supply hoses are not twisted or bent. If the hoses are 
twisted or bent, the hoses can leak and cause electric shock due to the water leakage.

o

Coupling
Rubber
gasket

Cold Hot

24
 in

.

A B

1 in.

2.5cm

27 in.

68.6cm

1 in.

2.5cm

61
cm

2 in.

5.1cm

28.6 in.

72.6cm
6 in.

15.2cm



131-800-634-7328    DirectSupply.com

• CAUTION: To ensure the correct water usage, connect both 
the HOT and COLD water faucets. If either or both are not 
connected, an error code can occur. If you do not want to use the 
HOT water supply hose, insert the water intake cap into the HOT 
water supply intake hole. In this case, you must select the Tap 
COLD option for the water temperature.

6.	� Turn on the HOT and COLD water supplies and check all the 
water supply intake connections and the faucets for water 
leaks.

STEP 3: Connect the drain hose
1.	� Connect the drain pipe onto your washer. The drain pipe is 

attached as accessory with your washer.

	 A.	� Find the clamp on one end of the drain hose. Move the 
clamp forward as shown in right figure.

	 B.	� Insert the drain hose onto the washer until it contact the 
pump outlet. Then move the clamp near the pump outlet.

	 C.	� Screw the clamp tightly with a flat screwdriver clockwise. 
Fail to slide the drain hose over the sewer completely may 
result in water leakage.

	� • CAUTION: Fail to move the hoop back will result in water 
leakage.

2.	� Position the other end of the drain hose. It can be positioned 
in three ways.

	 A.	 Over the edge of a wash basin

	� Secure the guide to the side of the basin wall with a hook or 
to the tap with a piece of string to prevent the drain hose from 
moving.

	 B.	 In a standpipe

	� The standpipe must be no shorter than 39 in. (99cm) and no 
longer than 96 in. (245cm).

	 C.	 in a laundry tub.

	� The laundry tub must be no shorter than 39 in. (99cm) and 
no higher than 96 in. (245cm). Make sure that the connection 
between the drain hose and the wash basin, or standpipe, or 
laundry tub is not airtight.

Agitator

loosen lock

Adjustable legs

.

 

.

Standpipe

Hose 
Retainer

Tie
strap

96 in. Max
39 in. Min

Laundry tub

Hose 
Retainer

Tie
strap

96 in. Max
39 in. Min

Slide to here.

Fasten the Hose 
clamp to the frame
with a screw.

(A)

(B)

(C)

(D)

Clamp
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STEP 4: Leveling your washer
See if the washer is level by checking the position of the tub or using a 
leveling gauge.

1.	Slide the washer into position.

2.	�Open the lid of the washer, and pour the water into the tub to just 
below the agitator level.

3.	�If the washer is level, the pulsator is positioned at the center of the 
washer as shown in the figure right. If not, level your washer by turning 
the front leveling feet clockwise or counterclockwise as necessary.

	� • CAUTION: DO NOT use the washing machine without leveling. It 
may result in malfunction caused by the production of excess vibration 
and noise. Use the leveling feet only when you level the washing 
machine. If you raise the leveling feet unnecessarily, it may cause 
abnormal vibration of the washing machine.

STEP 5: Powering your washer
Your washer is grounded through the third prong of the power cord when 
plugged into a 3-prong grounded electrical outlet.

STEP 6: Running a test cycle
Run a test cycle as following to check if your washer is properly installed.

1.	Load about 6 pounds of laundry into the tub.

2.	Select the Cycles to turn on your washer.

3.	Select the Rinse&Spin cycle by turning the Cycle Selector.

4.	Press the Start/Pause button to start the test cycle.

5.	�The washer should not rock or vibrate excessively when water is 
supplied or when washing or spinning, and should drain well during the 
spin cycle.

	� • CAUTION: If water leaks while water is being supplied or drained, 
check the water connections. Refer to the “Connect the water hose” 
and “Connect the drain hose” section for instructions. If the washer 
rocks and vibrates excessively, level your washer again. Refer to the 
“Leveling your washer” section for instructions.

Agitator

loosen lock

Adjustable legs

.

 

.

Standpipe

Hose 
Retainer

Tie
strap

96 in. Max
39 in. Min

Laundry tub

Hose 
Retainer

Tie
strap

96 in. Max
39 in. Min

Slide to here.

Fasten the Hose 
clamp to the frame
with a screw.

(A)

(B)

(C)

(D)

Clamp

Installation (cont.)
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Control Panel

Program selector
Select the appropriate program for the 
type of loading.

Temp.
Select the washing water temperature. 
The rinsing water temperature will 
always keep in Cold. There is always one 
option selected for temperature, except 
when the selected programs are Tub 
clean, Drain&Spin.

Hot - Hot water with no cold water 
added.

Warm - Mixture of hot and cold water.

Cold - Cold water with no warm water 
added.

Tab Cold - Automatically selects the 
water temperature according to the 
selected program.

Water level
Select the washing water level. The rinsing 
water level is the same as the washing water 
level. There is always one option selected 
for water level, except when the selected 
programs are Tub clean, Drain&Spin.

High - Select for the large loading level.

Medium - Select for the medium loading level.

Low - Select for the low loading level.

Auto - Automatically selects the water level 
according to the loading level.

Soil level
Select the soil level. Different soil level
settings. There is always one option selected
for Soil level,except when the selected
programs are Tub clean, Drain&Spin.

Options selector
Select one additional program before
the machine runs. If the selector is
adjusted while the program is running,
the position of the selector will take
effect after the program has finished
running.

18
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Start/Pause button
Press once to start the program. Press again to 
pause the program. You can add a garment. And 
only Cycles and Water Level could be changed. 
Once again to restart the program.

Power
Press to turn on your washer. Press again to turn 
off your washer. If you leave your washer and 
do not press  Start Pause button within 10 
minutes, your washer automatically turns off.

Cycle status lights
The relative light will be lighted when the washer 
is in its washing program, as the soak will light 
when the washer is operating in soak process. 
The door can’t be opened When the lock light is 
on. When the  light was be lighted, it means 
the program will be quickly finished than normal. 
When the whole program is finished, the light 
will flash 6 times.

6

7

8

Operation (cont.)
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Washing a load of laundry
• WARNING: To reduce the risk of fire, electric shock, or injury to persons when using your
washer, follow important safety instructions, including the following:

STEP 1: Power on your washer
•	� Select any program (except blank) to power your washer on.
•	� Your washer will start up with initial setting according to user’s choose.
•	� The lights will display different combination according to different program.

STEP 2: Load your washer

• CAUTION: Before loading your laundry, be sure to take out coins, keys and other hard objects, and 
close the zip to prevent clothes from damage.

•	�� You can fill the tub with dry, unfolded clothes. Load the tub no more than 
3/4 full.

•	� Overloading may reduce washing efficiency, cause excess wear, and 
possibly cause creasing or wrinkling of the load.

•	� When washing big bulky items or a few smaller items that don’t fill the 
tub completely, for example, a rug, a pillow, stuffed toys, or one or two 
sweaters, add a few towels to improve spin performance.

•	� Do not insert bulky items except for Heavy Duty cycle.
•	� When washing heavily soiled loads, do not overload your washer to ensure 

good cleaning results.
•	� To add a garment:
	 1.	 Press the Start/Pause button to pause the washer.
	 2.	Wait for the door to unlock automatically, and then open the door.
	 3.	�Add the item, close the door, and then press the Start/Pause button. The 

cycle will resume.

STEP 3: Add liquid detergent and Powder to the dispenser
•	� Loading the liquid detergent or powder compartment
	 1.	�� Pour the recommended amount of laundry detergent directly into the 

detergent compartment before starting your washer.
	 2.	�If you are using color-safe bleach, add it with the detergent to the 

detergent compartment. When adding color-safe bleach with detergent, it 
is best if both laundry products are in the same form - liquid.

Detergent
compartment

Bleach
compartment

Softener 
compartment

Start/Pause

Powder
compartment

Detergent
compartment

Bleach
compartment

Softener 
compartment

Start/Pause

Powder
compartment

Detergent
compartment

Bleach
compartment

Softener 
compartment

Start/Pause

Powder
compartment
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Operation (cont.)

•	� Loading the Bleach compartment (Liquid chlorine bleach only)
	 1.	 Add chlorine bleach to the bleach compartment.
	 2.	 DO NOT exceed the bleach compartment.
	 3. �As no water inlet to bleach dispenser, the bleach will directly load into 

the tub when you pour in.
•	� Avoid splashing or over-filling the compartment.
• CAUTION: Never pour undiluted liquid chlorine bleach directly onto the 
load or into the tub. It is a powerful chemical and can cause fabric damage, 
such as weakening of the fibers or color loss, if
not used properly. If you prefer to use color-safe, non-chlorine bleach, add it 
to the DO NOT pour color-safe bleach into the Bleach compartment.

•	� Loading the Fabric softener compartment
	 1.	� Pour the recommended amount of liquid fabric softener into the 

softener compartment.
	 2.	� The dispenser automatically releases liquid fabric softener at the 

proper time during the rinse cycle.
	 3.	� If using fabric softener on NORMAL cycles, please make sure to 

press the FABRIC SOFTENER button on.

• CAUTION: Use the softener compartment ONLY for liquid fabric softeners. DO NOT use the 
Downy Ball in the fabric softener compartment with this washer. It will not add fabric softener at the 
appropriate time. Use the detergent compartment. Do not use liquid fabric softener that is too sticky 
as it may not mix with the water sufficiently.

STEP 4: Select the appropriate cycle and options for the load
•	� Select appropriate cycle by Cycle Selector according to cycle chart on next page.
•	� Select appropriate option function according to cycle chart.

Delay the start of any cycle for up to 24 hours in one-hour increments.
Displayed hour indicates the time the wash will be started.

Press once to get the highest water level.
Press again to cancel selection.
There will be no change if the water level has been the highest. 
NOTE: when the machine starts, the function can not be canceled.

Press once to add an extra rinse into the washing program.
Press again to cancel selection.

Detergent
compartment

Bleach
compartment

Softener 
compartment

Start/Pause

Powder
compartment



Cycle Water Level Temp. Soil Level Delay (h) Fill up Extra Rinse

Auto Hot Extra Heavy

High Warm Heavy

Medium Cold Medium

Low Tap Cold Light

Drain & Spin

Heavy duty

Normal 0-24

Whites

Tub Clean

Bulky

Towels

Casual

Quick 28'

Delicates

Auto

Auto

Auto

Auto

Hot

Hot

Hot

Hot

Extra Heavy

Extra Heavy

Extra Heavy

High

High

High

High

Warm

Warm

Warm

Warm

Heavy

Heavy

Heavy

Heavy

Medium

Medium

Medium

Medium

Cold

Cold

Cold

Cold

Medium

Medium

Medium

Medium

Low

Low

Low

Low

Tap Cold

Tap Cold

Tap Cold

Tap Cold

Light

Light

Light

Light

Auto

High Warm Heavy

Medium Cold Medium

Low Tap Cold Light

Hot

Hot

Warm

Warm

Heavy

Medium

Medium

Cold

Cold

Medium

Medium

Low

Low

Tap Cold

Tap Cold

Light

Light

  

 Means defult   ○　Means optional    — Means no selection

 

1:When you turn to one option which there is no beep notice. It means the function
  can not be selected with this program.
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●
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●
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Extra Heavy●
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●
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–

–

–

●

●

0-24

0-24

0-24
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0-24

0-24

0-24

0-24

0-24

● ●

●

●

●

●

●

●

●

●

●

●

●

●

●

●

●

– –

–

Express

●

●

●

●

●

●

–

–

–

–

–

–
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Cleaning the exterior
Turn off the water faucets after final use. This will shut off the water supply to your washer and 
prevent the unlikely possibility of damage from escaping water. Leave the lid open to allow the inside 
of your washer to dry out. Use a soft cloth to wipe up all detergent, bleach or other spills as they 
occur. Clean the following as recommended:
	 Control Panel - �Clean with a soft, damp cloth. Do not use abrasive powders or cleaning pads. Do 

not spray cleaners directly on the panel.

Cleaning the detergent, bleach, softener compartments
You may find laundry product residue leftover in your compartments. To remove residue, wipe with 
a damp cloth and towel dry. Do not attempt to remove the compartments or trims for cleaning. The 
compartments and trims are not removable.

Storing your washer
Washers can be damaged if water is not removed from hoses and internal components before 
storage. Preparing your washer for storage as follows:

•	� Select the Quick wash cycle and add bleach to the washer. Run your washer through the cycle 
without a load.

•	� Turn the water faucets off and disconnect the inlet hoses.

•	� Unplug your washer from the electrical outlet and leave your washer lid open to let air circulate 
inside the drum.

•	� If your washer has been stored in below-freezing temperatures, allow time for any leftover water in 
your washer to thaw out before use.

Cleaning the interior
Clean the interior of your washer periodically to remove any dirt, soil, odor, mold, mildew, or 
bacterial residue that may remain in your washer as a result of washing clothes. Failure to follow 
these instructions may result in unpleasant conditions, including odors and/or permanent stains 
on your washer or laundry. Hard water deposits may be removed, if needed. Use cleaners labeled 
“Washer safe”.

Maintenance
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Detergent
compartment

Bleach
compartment

Softener 
compartment

Start/Pause

Powder
compartment

Tub clean
Tub clean is a self-cleaning cycle that removes mold that may occur inside the washer.
1.	Select the Tub clean on Cycle selector.
	 • Once the Tub clean is selected, the other

2. Press the Start/Pause button.
	 • If you press the Start/Pause button, Tub clean begins.

Using Tub clean, you can clean the tub and drum without using a cleansing agent. 

• CAUTION: Never use Tub clean cycle when laundry is in the washer. This may cause damage to 
the laundry or a problem with the washer. 
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Problem Solution
Fills with wrong 
temperature water.

•	� Turn both faucets fully.
•	� Make sure the temperature selection is correct.
•	� Make sure the hoses are connected to the correct faucets.
•	� Flush water lines.
•	� Disconnect the hoses and clean the screens. The hose filter screens may 

be clogged.

Load is too wet 
at the end of the 
cycle.

•	� Use high efficiency detergent to reduce over-sudsing.
•	� The load is too small. Very small loads (one or two items) may become 

unbalanced and not spin out completely.

Leaks water.

•	� Make sure all hose connections are tight.
•	� Make sure the end of the drain hose is correctly inserted and secured to 

the drainage system.
•	� Avoid overloading.
•	� Use high efficiency detergent to prevent over-sudsing.

Has excessive suds.
•	� Use high efficiency detergent to prevent over-sudsing.
•	� Reduce the detergent amount for soft water, small or lightly soiled loads.
•	� Non-HE detergent is NOT recommended.

Has an odor.

•	� Run a Tub Clean cycle to clean the tub and basket periodically. See page 
19.

•	� Check your detergent. Excessive suds collect in nooks and crannies and 
cause mold.

•	� Dry the interior of your washer after the total cycle has finished.
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Check these solutions if your washer...
Error Codes

Troubleshooting (cont.)

Error Code Possible Cause Solutions

•	� The washer takes more than 30 
minutes to fill with water. After water 
finishes entering your washer, the 
water level has not changed in 5 
minutes.

•	� Check if the lid is open. Check as 
“No water or not enough water” 
Check for water leakage.

•	� The unit takes more than 10 minutes 
to drain. •	Check as “Does not drain or spin” 

•	The lid is open. •	� Close the lid. The door lock or PCB is 
failed. Call service center.

•	� The unit is out of balance in spin 
operation.

•	� Check as “Vibrates or is too noisy” 
Call service center.

•	� Washer is not level. Impact switch 
failed.

•	� Adjust the washer level refer to 
installation. If situation continues, call 
service center.

•	Load sensing failed •	Call service center.

•	Water leveling sensor failed •	Call service center.

•	Door lock failed •	Call service center.



** The dot symbols represent appropriate wash water temperatures for various items. The temperature range for 
Hot is 105 125 F  41 52 C for Warm 85 105  F 29 41 C and for Cold 60  85 F 16 29  C°- ° / °- ° , °- ° / °-  ° °- ° / °- ° .
( ° / ° .)Wash water temperature must be a minimum of 60 F 16  C for detergent activation and effective cleaning
The clothes washer can not ensure these temperatures because the actual temperature of the water entering 
your washer depends on water heater settings and regional water supply temperatures. For example, cold 
water entering the home in the northern states during winter may be 40  F 4C  which is too cold for effective° / °
cleaning In this situation you will need to adjust the water temperature by selecting a warm setting, adding . , 
some hot water to the MAX FILL line, or using your Washer’s heating option, if available.
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We offer to you, as the original purchaser, a warranty for the Direct Supply® 4.5 ft3 Top Load Agitator 
Washer. Our warranty applies for the limited warranty period stated below. If any device or device 
part listed below is defective in material or workmanship during the applicable limited warranty 
period, we will repair or replace it at our cost. Please note that the decision to repair or replace a 
device or device part will be at our discretion. Our warranty applies only if the device is properly 
maintained by the original purchaser for normal, indoor use and does not cover normal wear and tear, 
modification of the device, or damage caused by abuse, improper use, failure to maintain, use which 
exceeds the published device limitations, or the combination of any device with another product. In 
addition, our warranty does not cover fading, characteristics or natural variations in fabric, texture, 
colorfastness, stains, spills, or exposure to chemicals, odors, heat or light. In certain cases, we may 
provide you repair or adjustment instructions and/or replacement parts, and ask you to perform a 
repair or adjustment or replace a defective part.

Our warranty gives you specific legal rights, and you may also have other rights, which vary, from 
state to state. Please note that our limited warranty period begins when we ship the device to you. 
The limited warranty period and our obligations under the warranty end once you transfer the device 
to someone else, or at the end of the applicable limited warranty period identified below, whichever 
is earlier.

Product/Part
Warranty Period 
(Parts and Labor)

Anticipated Usable 
Device Life

Direct Supply 4.5 ft3 Top Load Agitator Washer 2 years 2 years

Anticipated Usable Device Life is based on normal use with proper maintenance, cleaning and 
storage. You should still inspect, monitor and care for the device as described in this guide, as the 
device may need to be replaced sooner than anticipated in particular situations.

DIRECT SUPPLY MANUFACTURING, INC. MAKES NO IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE; THESE AND ALL OTHER 
IMPLIED WARRANTIES ARE SPECIFICALLY DISCLAIMED. DIRECT SUPPLY MANUFACTURING, 
INC. WILL NOT BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES THAT MAY RESULT 
FROM THE DEVICE OR YOUR USE OF OR INABILITY TO USE THE DEVICE. TO THE EXTENT 
ALLOWED BY LAW, OUR TOTAL LIABILITY TO YOU,

IF ANY, IS LIMITED TO THE PRICE OF THE DEVICE OR SERVICE GIVING RISE TO YOUR CLAIM. 
Some states do not allow an exclusion or limitation of incidental or consequential damages or how 
long an implied warranty lasts, so the above limitations or exclusions may not apply to you. If implied 
warranties are not excluded, and to the extent allowed by law, we limit any and all implied warranties 
to the applicable warranty period identified above. Except for rights under any applicable state law, 
the remedies provided under this warranty are your sole and exclusive remedy for any breach of our 
warranty and state the entire limit of our responsibilities.

Limited Warranty
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For a complete list of replacement parts for your 4.5 ft3 Top Load Agitator Washer, please visit 
store.directsupply.com or please contact your distributor.

Our promise to you is that you will have a convenient and easy ordering experience, receive a
quality washer and enjoy outrageous customer service. If you have any questions about the washer 
you have purchased or would like to request warranty service, please contact the distributor from 
whom you purchased this washer. 

Customer Service
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