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Pressure Pad for Direct Supply®

Attendant® Resident Monitors
distributed by

Direct Supply Manufacturing, Inc
6699 N. Industrial Rd.
Milwaukee, WI 53223

 WARRANTY
45-day 1-year
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Troubleshooting:
If your system does not function when tested follow these steps:
1. Verify you are using a fully charged battery; if using the optional AC 

adapter, verify it is properly plugged in to both the unit and the wall
2. Check that the pad is plugged securely into the monitor
3. Some monitors have an on/off switch (Attendant Economy Monitor), 

if applicable make sure that the switch is in the on position
4. Determine which piece of equipment is at fault by either:
     a.  Take a known working monitor and connect the potentially faulty  

pad to this monitor - if the system works properly, the problem is 
with the original monitor

 b.Take a known working pad and connect the potentially faulty 
monitor to this pad - if the system works properly, the problem is 
with the original pad

                If you determine either the pad or the monitor is not working properly, note the serial
                number and contact Direct Supply Equipment & Furnishings at 1-800-634-7328

          Use:
• Plug pad into monitor pad jack
• Position pad under the resident’s buttock area to indicate when he or she exits a 

chair or bed; pad can alternately be positioned under a resident’s upper back to 
indicate when they sit up in bed

• The “In Use” light will blink as a visual indication that the alarm is in use
• When using pads with foam or gel cushions test system thoroughly, the weight of 

some cushions can reduce the effectiveness of the alarm
• To store pad, unplug from monitor
• ALWAYS TEST THE SYSTEM BEFORE EVERY USE
• This device does not prevent elopement or falls; use within close proximity to 

caregivers as part of a comprehensive resident mobility management program.
 
Maintenance:
• When battery has expired the monitor will “chirp” and “Low Battery” light will

illuminate - change battery immediately
• To clean pad, use disinfectant wipes or antibacterial cleaners - do not fold or

immerse pad in any solution
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Use start date to track pad use.


