
Direct Choice™  

3-Position 
recliner

Please keep and refer to this Owner’s Manual.

Owner’s Manual

Thank you for purchasing a Direct Choice™ 3-Position Recliner from Direct Supply Equipment & Furnishings® distributed 

by Direct Supply Manufacturing, Inc. Please read this entire guide carefully and keep it for future reference. This guide will 

provide you with instructions, warnings, warranty information and other important information about your recliner. Share 

this information with your housekeeping, nursing and maintenance staff to help ensure the recliner is cared for properly.

1-800-634-7328  DirectSupply.com



Assembly Instructions
NOTE: Unpack the recliner in an area with sufficient 
room to work. Do not allow residents near the 
recliner until it has been completely set up and the 
work area has been cleared of all debris.

1. Remove back assembly (C) from unassembled 	
	 chair and set aside momentarily.

2. Slide the one-piece back assembly (C) into the 	
	 square tubes of the lower frame assembly (B)  
	 so the holes in the backrest line up with the  
	 holes located on the horizontal brace to the  
	 lower frame assembly (B).

3.	Raise recliner Lock Bar (F), adjust position of  
	 Back Assembly (C) until Lock Release Button (G) 	
	 positively engages middle slot lock bar when chair 	
	 is in storage position.

4. Insert screws through holes of the horizontal 		
	 brace and tighten all screws with screwdrivers.

NOTE: Make sure that the top screws on both sides 
of the coated square tubing from the back assembly 
are secure before using recliner.

Operating Instructions
To Place Unit in Reclining Position

By Occupant:
Place hands on armrests and push against seat 
back. Legrest will automatically adjust to each 
recline position.

NOTE: The table can only be used in upright  
sitting position. 

By Caregiver:
1. Ensure that the recliner Lock Bar is in stored 		
	 position. See fig. (1)

2. Stand at either side of the recliner.

3. Grasp armrest with one hand, and PVC push  
	 bar (J) with other.

4. Push down on push bar to recline the back to the 	
	 first recline position. To achieve second recline 	
	 position, push on push bar again.

5. To raise upright, pull forward on push bar.

6. Set recliner Lock Bar (F).

Reclining Lock Operation
To Lock Recliner
1. Place recliner into desired position.

2. Pull out Lock-Release Pull Button (G) to release Lock 		
	 Bar (F) from stored position.

3. Rotate recliner Lock Bar (F) down until notches are      		
	 fully engaged over Locking Pins (H).

To Unlock Recliner:
1. Lift recliner Lock Bar (F) up to disengage from  
	 locking pins.

2. While holding Lock-Release Pull Button (G) out, rotate 		
	 recline Lock Bar (F) all the way up until completely 		
	 against seat back.

3.	Release Lock-Release Pull Button (G) to hold recliner 		
	 Lock Bar in stored position (F).

NOTE: Do not attempt to change position of chair with 
recliner Lock Bar engaged. This could cause damage to 
mechanism.
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Operating Instructions
Articulating headrest may be adjusted to desired  
position by pulling forward or pushing back.

Operating Instructions for Blow-Molded Table

To Operate
1. Underneath each arm, pull down and hold button  
	 (fig. 2 A & B) and slide lockout keys forward on both  
	 sides (D).

2. Pick up table by circular table arm and slide into  
	 receiving tubes in front of each arm.

3. Table can slide on and off by keeping lock/lockout  
	 key forward.

4. Table can be locked into one of five positions. Pull  
	 down the pull button, hold the pull button and slide  
	 the key backwards. Repeat on the other arm and  
	 move that key backwards. Table will now be locked.

Storage  
The blow-molded table stores in the small round tube  
underneath the left armrest, leaving the tabletop  
facing out.

Maintenance & Cleaning
Always ensure the product is functioning properly prior to each use.  
Every Three Months:
• 	Check and Clean Casters  
• 	Tighten Nuts  
• 	Check Brakes on Casters  
• 	Check and Clean Lock Recline Mechanism

For upholstery maintenance and stain removal, the following hints will be helpful:
Ordinary Dirt: Wash with warm water and a mild soap or detergent.
Stubborn Dirt: Using a soft bristle brush, follow direction above.
Ground-In Dirt: Scrub with a mild cleaning solution until clean.
Chewing Gum: Scrape carefully: remove with kerosene or naphtha.
Nail Polish and Remover: Blot immediately to prevent damage.
Tars, Asphalt, Creosote: Remove to prevent staining. Clean with kerosene or naphtha.
Caution: When using kerosene or naphtha, do so in a well ventilated area and keep away from fire and flame. 
Paint, Shoe Polish, Heel Marks: Remove immediately! Use a white cloth dampened in kerosene, naphtha or 
turpentine. Do not use paint remover or liquid brush cleaners.
Ball Point Pen:  Blot immediately with a white cloth dampened in water or mineral oil.
Waxing and Refinishing: Improper wearablilty. Use any quality paste wax.

A diluted solution of 10% (or less) bleach or Clorox may be used when cleaning this chair.

Caution:
Do not operate recliner by applying force or 
pressure to the legrest. Avoid placing hands 
or legs in creases near recliner mechanism.
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Customer Service 
Our promise to you is that you will have a convenient and easy ordering experience, receive 
a quality recliner, and enjoy outrageous customer service. If you have any questions about 
the recliner you have purchased or would like to request warranty service, please contact 
Direct Supply Equipment & Furnishings at 1-800-634-7328, 6767 North Industrial Road, 
Milwaukee, WI 53223, SalesSupport@DirectSupply.com. 

Distributed by Direct Supply Manufacturing, Inc. 6699 N Industrial Road, Milwaukee, WI 53223.

© 2015 Direct Supply Manufacturing, Inc. All Rights Reserved. Direct Supply®, Direct Choice™, and all associated logos are the regis-
tered trademarks of Direct Supply, Inc., used under license. 
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Limited Warranty 
We offer you, as the original purchaser of the product, a limited warranty for the structure and cushion of the 
product. Our warranty applies for the limited warranty period stated below. We will repair or replace any product or 
product part listed below if defective in material or workmanship. Please note that the decision to repair or replace  
a product or product part will be at our discretion.   
Our warranty applies only if the product is properly maintained by the original purchaser for normal, indoor use and 
does not cover normal wear and tear, modification of the product or damage caused by abuse, improper use, failure 
to maintain, use which exceeds the published product limitations or the combination of any product with another 
product. In addition, our warranty does not cover fading, characteristics or natural variations in wood grain or fabric, 
texture, colorfastness, stains, spills or exposure to chemicals, odors, heat or light. In certain cases, we may provide 
you repair or adjustment instructions and/or replacement parts, and ask you to perform a repair or adjustment or 
replace a defective part.  
Our warranty gives you specific legal rights, and you may also have other rights, which vary, from state to state. 
Please note that our limited warranty period begins when we ship the product to you. The limited warranty period 
and our obligations under the warranty end once you transfer the product to someone else, or at the end of the 
applicable limited warranty period identified below, whichever is earlier.

Anticipated Usable Product Life is based on normal use with proper maintenance, cleaning and storage. You should 
still inspect, monitor and care for the product as described in this guide, as the product may need to be replaced 
sooner than anticipated in particular situations. 

Warranty  
Period (Frame)

Upholstery & 
Moving Parts 

Weight
Capacity

Direct Choice 3-Position Recliner Limited Lifetime 1 year 250 lbs.

Direct Choice Deluxe 3-Position Recliner Limited Lifetime 1 year 250 lbs.

Direct Choice Heavy-Duty 3-Position Recliner Limited Lifetime 1 year 500 lbs.

DIRECT SUPPLY MANUFACTURING, INC. MAKES NO IMPLIED WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE; THESE AND ALL OTHER IMPLIED WARRANTIES ARE SPECIFICALLY 
DISCLAIMED. TO THE FULLEST EXTENT ALLOWED BY LAW, DIRECT SUPPLY MANUFACTURING, INC. WILL NOT 
BE LIABLE FOR ANY INCIDENTAL, SPECIAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, OR LOST PROFITS 
THAT MAY RESULT FROM THE DEVICE OR YOUR USE OF OR INABILITY TO USE THE DEVICE EVEN IF ADVISED 
OF THE POSSIBILITY OF SUCH DAMAGES. OUR TOTAL LIABILITY TO YOU, IF ANY, IS LIMITED TO THE PRICE OF 
THE DEVICE OR SERVICE GIVING RISE TO YOUR CLAIM. 

• WARNING: The items and packaging in this shipment contain chemicals known to the state of California to 
cause cancer, birth defects or other reproductive harm.*

*This product meets or exceeds all mandatory federal safety and environmental regulations.
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