COUNT ON US.

KEY BENEFITS OF SERVICE FIRST™

GUARANTEED SIX HOUR GUARANTEED GUARANTEED LOCALLY
RESPONSE TIME CERTIFIED TECHNICIAN STOCKED PARTS

We understand the necessity of having your equipment performing properly. Backed by guaranteed
response times, no limiting hours for service, additional warranties and more, Service First™ offers the
most comprehensive service program in the foodservice industry and will ensure your equipment is back
in operation immediately.

* 6 hour response by a Southbend/Crown/ Market Forge Service First™ Technician.

* Guaranteed locally stocked parts and van kits at our Service First™ Agency.

e Service is provided 24 hours a day, 7 days a week at no additional cost.

e 1year warranty on all Southbend/Crown/Market Forge Service First™ installed parts.

« One no-cost performance check prior to warranty expiration.

e Service First™ benefits will continue after warranty expires provided you continue to use our
authorized Service First™ agency.

*S-Series, Bronze Ovens, and select Steam products are not eligible for the Service First™ program.
**Service First™ may not be eligible with all service agencies. Please contact factory for details
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