
Benefits
• Easy to Use: large control panel with simple operation

• Quiet Performance: tangential blower wheel with 
nearly silent 3-speed operation

• Perfect Fit: sized to fit industry-standard wall sleeves  
of 16"H x 42"W x14"D 

• Peace of Mind: 3-year limited parts and labor warranty, 
plus a 5-year limited warranty on the sealed system. 

• NEW! Now with thermostat capability and 
temperature limiting to help maintain temperatures 
and energy costs!  
 

PTAC

NEW! Direct Supply® PTAC
Quality you’ve come to expect from Direct Supply at 
an affordable price

1-800-634-7328  /  DirectSupply.com

QR ASSET TAG already affixed for 
the most streamlined Asset Management!

➔ Quick and easy scanning

➔ Preloaded data tagged to asset

➔ Simplified warranty tracking

INTRODUCING TELS READY:  
Asset Management made easier than ever!

Thousands of products from Direct Supply are now automatically added to your TELS Building 
Platform for you! Available make, model, serial number, date of purchase and warranty 
information (if applicable) will be at your fingertips, streamlining your building operations. 
For more information, call us today at 1-800-634-7328 or visit TELS.net.

NOW WITH 
THERMOSTAT 

CAPABILITY AND 
TEMPERATURE 

LIMITING. 
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Resistance Heat 7K BTU 7K BTU 9K BTU 9K BTU 12K BTU 12K BTU 15K BTU 15K BTU

Part # #E7822 #E7830 #E7823 #E7831 #E7824 #E7832 #E7825 #E7833

Cooling BTU 7,300/7,100 7300 9,200/9,000 9,200 12,000/11,800 12,000 14,700/14,500 14,700

Voltage (1 Phase, 60 Hz) 230/208 265 230/208 265 230/208 265 230/208 265

EER 11.9 11.9 11.3 11.3 10.7 10.7 9.5 9.5

Refrigerant Type R410A/21.16ozs R410A/20.81ozs R410A/21.16ozs R410A/21.16ozs R410A/27.51ozs R410A/27.51ozs R410A/28.92ozs R410A/28.92ozs

Indoor CFM, High 417 370 435 370 405 347 388 347

Indoor CFM, Medium 405 347 417 347 394 323 376 323

Indoor CFM, Low 382 323 394 323 382 300 364 300

Cooling Watts 613/596 618 814/796 814 1121/1102 1120 1547/1526 1547

Current (Amps) 2.7/2.88 2.4 3.54/3.83 3.07 4.88/5.3 4.23 6.73/7.26 5.84

Manufacturer's Warranty 3-year limited parts and labor/5-year limited sealed system warranty

Dimensions 16"H x 42"W x 
209⁄10"D

16"H x 42"W x 
209⁄10"D

16"H x 42"W x 
209⁄10"D

16"H x 42"W x 
209⁄10"D

16"H x 42"W x 
209⁄10"D

16"H x 42"W x 
209⁄10"D

16"H x 42"W x 
209⁄10"D

16"H x 42"W x 
209⁄10"D

Net Weight (lbs.) 99.2 103.4 104.7 104.5 115.7 115.5 117.9 117.7

Heat Pump 7K BTU 7K BTU 9K BTU 9K BTU 12K BTU 12K BTU 15K BTU 15K BTU

Part # #E7826 #E7834 #E7827 #E7835 #E7828 #E7836 #E7829 #E7837

Cooling BTU 7,200/6,800 7,200 9,000/8,800 9,000 12,000/11,800 12,000 14,700/14,500 14,700

Reverse Heating BTU 6,000/5,800 6,000 8,100/7,900 8,100 10,800/10,500 10,800 15,000/12,200 13,500

Voltage (1 Phase, 60 Hz) 230/208 265 230/208 265 230/208 265 230/208 265

EER 11.9 11.9 11.3 11.3 10.5 10.5 9.6 9.6

COP 3.4 3.4 3.4 3.3 3.2 3.2 3 3

Refrigerant Type R410A/24.69ozs R410A/24ozs R410A/24.69ozs R410A/24ozs R410A/31.39ozs R410A/31.39ozs R410A/37.04ozs R410A/33.16ozs

Indoor CFM, High 405 370 435 370 435 347 423 347

Indoor CFM, Medium 394 347 417 347 423 323 405 323

Indoor CFM, Low 382 323 394 323 411 300 394 300

Cooling Watts 610/576 610 796/778 796 1142/1124 1142 1531/1510 1531

Current (Amps) 2.65/2.76 2.3 3.46/3.75 3.01 4.97/5.4 4.31 6.66/7.26 5.78

Reverse Heat (Amps) 2.25/2.41 2.3 3.04/3.28 3.13 4.3/4.63 4.3 5.74/6.2 4.98

Manufacturer's Warranty 3-year limited parts and labor/5-year limited sealed system warranty

Dimensions 16"H x 42"W x 
209⁄10"D

16"H x 42"W x 
209⁄10"D

16"H x 42"W x 
209⁄10"D

16"H x 42"W x 
209⁄10"D

16"H x 42"W x 
209⁄10"D

16"H x 42"W x 
209⁄10"D

16"H x 42"W x 
209⁄10"D

16"H x 42"W x 
209⁄10"D

Net Weight (lbs.) 101.4 105.6 106.9 106.7 117.9 117.7 120 119.9

Accessories 

#C9779 Foldable Wall Sleeve
#C9780 Aluminum Architectural Grill
#C9781 Extruded Architectural Grill
#C9782 Drain Kit
#C9783 Air Filter
#F1769 Wireless Thermostat 
#F1770 Remote Thermostat 

1-800-634-7328  /  DirectSupply.com

#C9780

#C9782

#F1770

#F1769


