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MEDICAL C

Owner’'s Manual

Please keep and refer to this Owner’s Manual.

Thank you for purchasing a Direct Supply® Attendant Medical Cart. Please read this entire guide carefully and keep it
for future reference. This guide will provide you with instructions, warnings, warranty information, and other important
information about your Cart. Share this information with those individuals who will be assembling, using, servicing, and/or
cleaning the product to help ensure it is cared for properly.
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Introduction

This manual will provide you with information regarding specifications, maintenance, cleaning and
warranty information. Should you have more questions, please call 1-800-634-7328, Monday through
Friday from 8 am to 5 pm Central Standard Time.

Throughout the manual, the term “product” refers to the Attendant Medical Cart. “You"” and “your”
refer to the facility, community or other entity that has purchased the product. “We,” “us” and “our”
refer to Direct Supply®, Inc.

Recommended Use

Attendant’s medical carts come with many useful options that allow doctors, nurses and care
takers to quietly, carefully and expediently transport medical supplies and instruments around your
healthcare facility. These medical carts are color coded to help healthcare professionals visually
designate a certain cart to a department.

Definitions and Symbols

NOTE: Indicates a tip.

/A CAUTION: Means correct operating or maintenance procedures which must be followed
in order to prevent damage to or destruction of the product or other property.

/A WARNING: Calls attention to a potential danger that requires correct procedures or
practices in order to prevent personal injury.

Attention. Read the instructions.

PRODUCT OR DEVICE: Your Attendant Medical Cart, which is distributed by Direct Supply
Manufacturing, Inc. (“We" “Us" or “Our”).

“You”: Means the User, Caregiver and any other individuals who will be using or servicing
the Product.

“Distributor”: Means the reseller or other entity from whom you purchased this™ product.
Caregiver: The individual(s) responsible for the care and needs of the User, such as a spouse,
adult family member or home health aide. The Caregiver must be available at all times to
provide the User with physical and cognitive assistance and provide supervision as needed.
User: The individual who uses the device.
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Introduction (cont)

Attention

1. Please read this User Guide before using product.

2. The correct ways to safely use this product are provided by this User Guide.

3. This User Guide lists attention points when you are using this product. If you miss the attention
points and use incorrectly, it is possible to get hurt or damage this product.

DO NOT sit, lean on or tilt the product. Tilting the product with the drawers open allows the weight
of the cart to rest on the drawers, causing permanent damage to the drawers and hinging.

DO NOT place heavy items on top of the product.
DO NOT store the product near an open flame.

When loading the product, ensure all casters are locked. Before moving the product, be sure to
unlock all casters.

FAILURETO COMPLY WITH ALL INSTRUCTIONS, WARNINGS AND PRECAUTIONS, OR USING
THE PRODUCT FOR A PURPOSE OTHERTHAN THE RECOMMENDED USE, COULD RESULT IN
BODILY INJURY.

Precautions

/A WARNING: Incorrect use of this cart can result in serious injury to operator and/or damage to
the cart.

I ATTENTION
X PROHIBITED
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Safety Precautions

A WARNING
Do not open two or more drawers Carefully move cart and do not
at same time. allow it to fall.

Pay attention to direction of cart Pay attention to the front of cart
when moving it. when moving forward.

Do not force cart to turn when
caster brake is locked,
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Safety Precautions (cont.

/A WARNING

/]

To prevent falling, do not push on
the back of can.

Do not move cart with an open
drawer.

Do not move cart by pushing or
pulling on accessory parts.

Do not move cart without
unlocking caster brakes.

Attention!! Remember to lock
casler brakes when you stop or
park cart.
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/A WARNING

Attention!! Remember to tighten
screws when you install parts
and accessories.

Do not overload top of cart
with 2,200 Ibs or 1,000 kg.

Do not overload drawers
with 45 Ibs or 20 kg.

Attention!! Always close and lock
drawers.

Do not park cart on an inclined or
un-level floor,

Attention!! Park cart on flat level
floor.

1-800-634-7328 DirectSupply.com




Safety Precautions (cont.

/A WARNING

Do not lean against cart with
open drawer.

Do not move cart with an open
drawer.

Do not strike cart with objects
(ex:Hammer).

Do not pour hot or cleaning
liquids into cart drawer.

Do not put high temperature
products on cart.

/]
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/A WARNING

Do not expose cart or Keep volatile compounds away
accessories to direct sunlight. from cart and accessories.

X

Keep chemical dissolvent and Do not use a hard scrubber to
polishing compounds away from scrape or polish cart.
cart and accessories.

I ATTENTION: It is recommended to use 75% neutral detergent to clean cart.
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Specifications

Construction

e Frame material: steel dimensions (with push handle): 29.5"W x 21"D x 43"H
e (Casters: 2 parking lock casters, 1 steering lock caster, and 1 swivel caster

e Top material: ABS

e Finish: powder coat

Standard Features:

Attendant’s medical carts come in multiple color options (red, blue, yellow, and white) with five or six
drawers and 360-degree rotation for tight corners. Attendant’s carts are manufactured from quality
steel cart body construction that is powder-coat painted for durability with ABS countertops that are
easy to clean. The keyed or EMG breakaway central lock secures all drawers at the same time for
added convenience. The carts’ 5-inch-diameter wheels feature two parking locks and one steering
lock. ABS bumpers protect all four corners of the medical carts. The push handle offers a userfriendly
design. Multiple optional accessories are available to customize your cart or you may purchase a
preloaded cart.

Models
Product Number Manual Description

0-37GMC Anesthiology Blue - 5 Drawer
0-37GMD Anesthiology Blue with Accessories - 5 Drawer
0-37GMF Emergency Red - 5 Drawer
0-37GMG Emergency Red with Accessories - 5 Drawer
0-37GMH General Purpose White - 5 Drawer
0-37GMJ Isolation Yellow - 5 Drawer
0-37GMK Anesthiology Blue - 6 Drawer
0-37GMM Anesthiology Blue with Accessories - 6 Drawer
0-37GMP Emergency Red - 6 Drawer
0-37GMQ Emergency Red with Accessories - 6 Drawer
0-37GMR General Purpose White - 6 Drawer
0-37GMT Isolation Yellow - 6 Drawer

| i



Accessory Bridg
Included With:

Accessory Rail
Included With:
5-10

Accessories and Replacement Parts

Diagram
Number
1

0 N O oA wWwN

10
1
12
13
14

Product
Number

37GMV
37GMX
37GMW
37GMY
37GP3
37GP6
37GP8
37GP9

37GPC

37GPD
37GP2
37GP4
37GP7
37GPB

L. Included in pre-loaded
Description

cart
12 Bin Organizer with Accessory Bridge Anesthesiology Blue
5 Bin Organizer with Accessory Bridge
3" Drawer Dividers
6" Drawer Dividers
Catheter Holder with Accessory Rail Anesthesiology Blue

Glove Dispenser Holder with Accessory Rail
Multi-storage Bin with Accessory Rail
Oxygen Tank Holder with Accessory Rail Emergency Red
Emergency Red and

Sharps Container Holder with A Rail i
arps Container Holder wi ccessory nal Anesthesiology Blue

Waste Container and Lid with Accessory Rail Anesthesiology Blue
CPR Cardiac Board and Mounting Hooks Emergency Red
Defibrillator Shelf Emergency Red
IV Pole Emergency Red

50 Red Plastic Seals, individually numbered

1-800-634-7328 DirectSupply.com
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Optional Side Accessories

Tool and Accessory Package (Standard)

M4

{1PC)
allen key-4mm

©

BT cap

(24FCE]}

@“u"

HL cap
[4PCE)

wrench - 10 mm

Installation of caps

/]
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Push Handle

© M6
[ZPCSh

Flat washer
6x16Lx1.5T

T16

Round head hex

socket screw
MEx16L

Py

1

13
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Optional Side Accessories (cont)

Removal of Drawer

1. Pull out a drawer

DIRECT
14 ’ 7 SUPPLY.



Accessory Rail Instalation

End cap @ ‘i%a Epij

{2PC5]

Rail cap Round head hex
socket screw
MG 20L

(2PL5)

Rail cop

1-800-634-7328 DirectSupply.com 15



Optional Side Accessories (cont)

Oxygen Tank Holder with Accessory Rail - 37GP9

Round head hex
soCket screw
MEx20L

Nut M&
[2PCS)

Rail cap % End cap
[ZPCS) — @

(1FC)

Maximum Load
25kg/551b

Rl

Adjust belt to proper length
to hold oxygen tank secure.

ol 22 B
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Catheter Holder - 37GP3

@

Instal acessory rail
see page 15

Glove Dispenser Holder - 37GP6

®

Instal acessory rail
see page 15 -

Multi Bin Storage Basket - 37GP8

@

Instal acessory rail
see page 15

Waste Container and Lid - 37GPD

&

@

Instal acessory rail
see page 15

1-800-634-7328 DirectSupply.com
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Optional Side Accessories (cont)

Sharps Container Holder - 37GPC

N

Nut M6 i RS
{2PCS) R
Round head hex

@ socket screw

W 20L

Rail cap % End cap
[£P_5) [2PCS)

/]
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Optional Accessories - Back & Top

CPR Cardiac Board with Mounting Hooks - 37GP2

(2PCS)

Tv

16T
(4PCS)

truss head hex
sockel screw

(oxlEmm)

cap
18PCS)

CAVHK

CAEVA
[2PC5)

1-800-634-7328 DirectSupply.com
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Optional Accessories - Back & Top (cont,)

Defibrillator Shelf - 37GP4

50T
(2PCS)

{1PC) \?

russ head e

okl SCrew
BBS cusheon [ExSanmm)

Maximum Load
15kg/331b

Adjust belt to comrect length,
snap buckle closed and tighten

Loosen 4 screws (10T) to adjust width
of two side plates to fit defibrillator,
lighten screws.

/]
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IV Pole - 37GP7

-
f
(LPL) truss head hex 522;
ABS cushi socket screw (P2
cushion {BxS0mm)

H oo

Height adjustable above mount top
345 ~ 860 mm / 13 ~ 32 inches

Please press down to lock
or pull up to unlock.

1-800-634-7328 DirectSupply.com 21



Optional Accessories - Back & Top (cont,)

5 and 12 Bin Organizer with Accessory Bridge - 37GMX and 37GMV

o
Pillar
/2PCS}
]
E 50T
1 [FP5] .
i‘. s head hex [4PCE]
-':'. socket sorew
] (B 0mmy
HBS cushion
L 2
o
‘ ’ i
- - |- -
M |
!
- -
L " \' \5 >
- 3 L
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5 and 12 Bin Organizers with Accessory Bridge - 37GMX and 37GMV (cont.)

TR 2

odid bock
Eound head hes socket screw hMEx1OL (2P

Replace drawers

12 Bin Organizer -
Remove
drawers (#1 & #6)

5 Bin Organizer -
Remove
drawers (#1 & #5)

1-800-634-7328 DirectSupply.com
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Optional Accessories - Back & Top (cont,)

Drawer Dividers System

3-inch drawer divider set

/A WARNING: Maximum load is 10 kg or 22 Ibs

/]
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Limited Warranty

We offer to you, as the original purchaser, a warranty for the Direct Supply® Attendant Medical Cart.
Our warranty applies for the limited warranty period stated below. If any device or device part listed
below is defective in material or workmanship during the applicable limited warranty period, we will
repair or replace it at our cost. Please note that the decision to repair or replace a device or device
part will be at our discretion. Our warranty applies only if the device is properly maintained by the
original purchaser for normal, indoor use and does not cover normal wear and tear, modification of
the device, or damage caused by abuse, improper use, failure to maintain, use which exceeds the
published device limitations, or the combination of any device with another product. In addition, our
warranty does not cover fading, characteristics or natural variations in fabric, texture, colorfastness,
stains, spills, or exposure to chemicals, odors, heat or light. In certain cases, we may provide you
repair or adjustment instructions and/or replacement parts, and ask you to perform a repair or
adjustment or replace a defective part.

Our warranty gives you specific legal rights, and you may also have other rights, which vary, from
state to state. Please note that our limited warranty period begins when we ship the device to you.
The limited warranty period and our obligations under the warranty end once you transfer the device
to someone else, or at the end of the applicable limited warranty period identified below, whichever
is earlier.

Warranty Period Warranty Period Anticipated Usable
Product/Part (Parts and Labor) Accessories Device Life
Attendant Medical Cart 12 years 2 years 12 years

Anticipated Usable Device Life is based on normal use with proper maintenance, cleaning and
storage. You should still inspect, monitor and care for the device as described in this guide, as the
device may need to be replaced sooner than anticipated in particular situations.

DIRECT SUPPLY MANUFACTURING, INC. MAKES NO IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE; THESE AND ALL OTHER
IMPLIED WARRANTIES ARE SPECIFICALLY DISCLAIMED. DIRECT SUPPLY MANUFACTURING,
INC. WILL NOT BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES THAT MAY RESULT
FROM THE DEVICE OR YOUR USE OF OR INABILITY TO USETHE DEVICE. TO THE EXTENT
ALLOWED BY LAW, OURTOTAL LIABILITYTO YOU,

IF ANY, IS LIMITED TO THE PRICE OF THE DEVICE OR SERVICE GIVING RISETO YOUR CLAIM.
Some states do not allow an exclusion or limitation of incidental or consequential damages or how
long an implied warranty lasts, so the above limitations or exclusions may not apply to you. If implied
warranties are not excluded, and to the extent allowed by law, we limit any and all implied warranties
to the applicable warranty period identified above. Except for rights under any applicable state law,
the remedies provided under this warranty are your sole and exclusive remedy for any breach of our
warranty and state the entire limit of our responsibilities.

1-800-634-7328 DirectSupply.com
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Customer Service

Our promise to you is that you will have a convenient and easy ordering experience, receive a quality
medical cart and enjoy outrageous customer service. If you have any questions about the medical
cart you have purchased or would like to request warranty service, please contact the distributor
from whom you purchased this medical cart.
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For a complete list of replacement parts for your Direct Supply® Attendant Medical Cart, please visit
store.directsupply.com or please contact your distributor.
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