
Direct Supply® PTAC
Quality you’ve come to expect 
from Direct Supply at an 
affordable price

1-800-634-7328  /  Order on store.directsupply.com

Benefits
• Peace of Mind: 3-year limited warranty on parts  

and labor, plus a 5-year limited warranty on the  
sealed system 

• Easy to Use: Large control panel with simple operation
• Quiet Performance: Tangential blower wheel with 

nearly silent 3-speed operation
• Perfect Fit: Sized to fit industry-standard wall sleeves 

of 16"H x 42"W x 14"D 
• Efficiency Settings: Thermostat capability and 

temperature limiting help maintain temperatures  
and energy costs!

• R32 Refrigerant: Efficient R32 refrigerant helps with 
lower operating costs, energy bills, and sustainability.

25°  
Heat Pump 
Threshold

Improved 
Efficiency!



Direct Supply® PTAC

© 2023 Direct Supply, Inc. All rights reserved 10553 12/23

1-800-634-7328  /  Order on store.directsupply.com

Accessories 

#C9779 Foldable Wall Sleeve
#C9780 PTAC Aluminum Grille
#L9352 PTAC Extruded Architectural Grille, Silver
#C9781 PTAC Extruded Architectural Grille, Brown
#L9353 PTAC Extruded Architectural Grille, Tan
#G4100 PTAC Fresh Air Filter
#C9782 Drain Kit
#C9783 Air Filter
#F1769 Wireless Thermostat
#L8760 Honeywell T4 Pro Programmable Thermostat

#C9781

#C9782

#L8760

#F1769

Resistance Heat 7K BTU 7K BTU 9K BTU 9K BTU 12K BTU 15K BTU 15K BTU

Part # #37G3M #37G3P #37G3B #37G3Q #37G2X #37G2Y #37G3C

Cooling BTU 7300/7200 7300/7200 8800/8700 8800/8700 12,000/11,800 14,700/14,500 14,700/14,500

Voltage (1 Phase, 60 Hz) 230/208 230/208 230/208 230/208 230/208 230/208 230/208

EER 13.1 13.1 12.8 12.8 11.6 10.6 10.6

Refrigerant Type R32 R32 R32 R32 R32 R32 R32

Indoor CFM, High 346 346 390 390 404 430 430

Indoor CFM, Low 285 285 315 315 321 349 349

Cooling Watts 560/550 560/550 690/680 690/680 1030/1010 1,390/1,370 1,390/1,370

Current (Amps) 15 20 15 20 20 20 30

Corrosion Protection Standard

Manufacturer's Warranty 3 Years Parts & Labor, 5 Years Sealed System

Dimensions 16"H x 42"W x 209⁄10"D

Net Weight (lbs.) 98.1 98.1 101.4 101.4 108.0 105.8 105.8

Heat Pump 7K BTU 7K BTU 9K BTU 9K BTU 9K BTU 12K BTU 12K BTU 12K BTU 15K BTU 15K BTU

Part # #37G3G #37G3H #37G2W #37G3J #37G3K #37G3D #37G2R #37G2T #37G3F #37G2V

Cooling BTU 7200/7100 7200/7100 9200/9100 9200/9100 9,000 12,000 12000/11800 12000/11800 14,700/14,500 14,700/14,500

Reverse Heating BTU 480/460 6,200/6,000 7,800/7,500 7,800/7,500 8,000 10,800 10800/10500 10800/10500 13,500/13,200 13,500/13,200

Voltage (1 Phase, 60 Hz) 230/208 230/208 230/208 230/208 265 265 230/208 230/208 230/208 230/208

EER 13.1 13.1 12.8 12.8 11.3 10.5 11.6 11.6 10.6 10.6

COP 3.6 3.6 3.8 3.8 3.3 3.2 3.4 3.4 3.2 3.2

Refrigerant Type R32 R32 R32 R32 R32 R32 R32 R32 R32 R32

Indoor CFM, High 355 355 424 424 388 434 435 435 416 416

Indoor CFM, Low 295 295 342 342 328 352 353 353 330 330

Cooling Watts 550/540 550/540 720/710 720/710 770 1,130 1030/1010 1030/1010 1,390/1,370 1,390/1,370

Current (Amps) 15 20 15 20 20 20 20 30 20 30

Reverse Heat (Amps) 2.6/2.7 2.6/2.7 3.4/3.6 3.4/3.6 2.90 5.1 4.8/5.1 4.8/5.1 6.5/7.4 6.0/6.4

Corrosion Protection Standard

Manufacturer's Warranty 3 Years Parts & Labor, 5 Years Sealed System

Dimensions 16"H x 42"W x 209⁄10"D

Net Weight (lbs.) 101.4 101.4 104.7 104.7 99.2 105.8 110.0 110.2 113.5 113.5


